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Standard 1  
Support for DSMES Services 

DSMES Services Recognition Anniversary (month and day) ___2/10___ 

Recognition Year 1 ~ 2 ~ 3 ~ 4 - Annual Review/Revision Date:  ___3/12/2022_ 

External Service Stakeholder 

Names 

 

 

How the External Stakeholder May Provide Input and/or 

Advocacy 

 Joy Burdette, PharmD 

 

Sue Rugg, RN 

 

Reverend Paul Smith 

 

 

Anne Woodstep CGM Rep 

 

Becky Summer Insulin Pump 

Rep 

 

Debbie Carter RD, CDCES 

 

 

Will Rogers Insulin Rep 

 

Cindy Miller 

 

 

Kelly Doub 

 

 

Paul Rice 

 

 

 

 

 

 

 

 

Joy can help us navigate which DM meds are preferred by specific insurance plans.  

 

Sue works in the wound center and can assist getting DSMES participants with 

wounds that need immediate attention in to see a provider ASAP. 

 

Reverend Smith does Wellness Weekends and has ask the DSMES team to participate 

in the past and this has led to DSMES referrals. 

 

The CGM rep can provides the DSMES center CGM X starter kits. 

 

Becky can provide guidance on the company’s insulin pump requirements to order, 

infusion sets, use, portal and report interpretation.  She can also refer people on her 

pump for pre pump education and post pump start advanced pump training. 

 

Debbie is the inpatient diabetes educator, and she can promote the outpatient DSMES 

services especially for people newly diagnosed with DM, or new to insulin, or 

wanting education for insulin pumps or cgm, or post DKA. 

 

Will can keep the team abreast of new products on the market and discount coupons 
or programs. 

 

Cindy is the manager of the local Meals on Wheels program, and we can reach out to 

her when we have participants who need and qualify for the Meals on Wheels 

program. 

 

Kelly is a trainer at Gym XYZ and she can assist participants who are interested in 

starting a workout program that is appropriate for their fitness level and any activity 

barriers. 

 

Paul manages the senior center and can keep us abreast of all the services offered 

there such as meals, chair yoga etc… 

 

 

 

 

 

 

 

 




