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Creating a new patient Record Page 1 of 3
Click on the Patients tab at the top of the page, and then the Create New Patient button.

/= ADA Chronicle Diabetes - Windows Internet Explorer
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Creating a new patient Record Page 2 of 3
Fill in as much information as you have. Fields marked with a red dotted line under the field
are required. Click Save Changes.

p(.-; ADA Chronicle Diabetes - Windows Internet Explorer
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Patient List ::::::::::

m Patient Name Demographics Login/Password

E Salutation Type of diabetes | Type 1 Auto Generate Login Information B Pageofl ey =
First Name l:l Date of Birth |04/01/1985 Username |:|

L T P — - prsuors | |
| Li| Last Name |Burdette Language | English CunﬂrmPasswurd| |

e T
[] check here if this patient has a referral
Contact Information Referral date: l:l

II
< <

American Indian or Alask: v | Referral

Address 1 |18335 Sharon Rd | Email [sburdette@diabetes.org | Referring Frovider (if not a self-referral)
J— B s R
fty Be ' Check here if this is a self-referral
State |WF‘E‘|'|'I1'5 ~ | Cell Phone l:l Reason for referral:
Postal Code |22172
Primary Provider / PCP As=ign to Cohort
& Select & Select

Cancel Changeg

Save Changes

Dane & Internet F100%




A®American Diabetes Association.

Creating a new patient Record Page 3 of 3

You will now be on the General Information page of the patient's record. You can view the various pages
of the patient record by clicking the tabs on the left side of the page (e.g. DSME Assessment, Health

Status, etc.)

p(-; ADA Chronicle Diabetes - Windows Internet Explorer

File Edit Yiew
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. User Manual

@ Help W Support @ Logout

<<< Return to Patient List

Patient Information
DSME Assessment
Health Status
Behavior Change Objectives
Clinical and Lab Data
Medications
Contact History

Notes

Patient Reports

| Snapshot Report “

3@5 Click to generate selected report

Generate Letters

| Default - Welcome Letter e |

D Click to generate selected letter

[l Launch Letter Manager

Patients

@] Print Current Page @] Print All Pages

Burdette, S
Gender: Male DOB: Apr 1, 1985 (27 years old) Diabetes type: Type 1
Email sburdette@diabetes.org Racelethnicity: American Indian or Alaskan Native BMI:
Home phone:
General Information
Patient Name [ 1D & Edit Demographics &7 Edit
Date of Birth:  Apr 1, 1985 (27 yr=. old)
S Burdette _
. Gender: Male
Patient ID: - . ;
Medicaid ID: Race: American Indian or Alaskan Mative
Status: Active Occupation:
Chrenicle ID {internal): 407 56 Language: English
Education:

Login Information

Web Login & Edit
Username: sburdetted407S6 Password: e
Touchscreen Login
Pin Code: 40756 “‘ear of Birth: 1985
Contact Information & Edit

ddres: 18335 Sharon Rd

T

= 1

Address 2:
City: Triangle

State: WA

2372

sburdettef@diabetes.org

Postal Code:

Email:

Legged in as: Mr Steven Burdette FDSAF

Referrals

Mo referrals azsigned.

Education Summary

Health Insurance Information

&) Add Referral

@ New 1:1

& Edit

Has Insurance:

Primary Insurance:

Primary

Insurance ID:

Primary Ingurance Group:

Thiz Primary Insurance

iz a Medicare
Product:

Secondary Ingurance:

Powered by ScoreMD

&) Delete this patient

Stevens Hospital

Done
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Viewing other patients Page 1 of 2

Click the Return to Patient List button in the upper left. Note that the patient that you just added is listed

in the patients table. If you do not see the patient you can search for them by typing their last name in
the search box and hitting return.

p(.-: ADA Chronicle Diabetes - Windows Internet Explorer
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File Edit Yiew Faworites Tools Help

o _— — - »
S dfr [gglvl@nm ERP Documnentation Yie. .. [QADA Chroricle Disbetes % ] ] M - B d=b - |[FpPage - 0k Took -

mﬂ ChroNICIE DAY ® jews B user Manual @ Help ™ Support @ Logout

«Association. Patients

Patient List Search: l:l | Limit results by cohort... v| 3. Clear Fitters

() Create New Patient

Showing patients 1-5 of 5 total patients Page of 1
£ Manage Cohorts Burdette, Michael o+ Snapshot Report
Gender: Male DOB: Apr 23, 1979 (32 yio) Next Visit: May 4, 2012 B . = N LE:
I ) R R . nerate Letters
Patient Filter -_d News Filter vpe: Pre-diabetes  Race: White/Caucasian Last Visit:
Burdette, S
i ! Si hot Report
Select patient fiter... v Gender: Male DOB: Jun 16, 1982 (29 ylo) Next Visit: }5 Lo
Type Type 2 Race White/Caucasian Last Visit Jan 25, 2012 Generste Letters
No filter currenthy applied
Michaels, 5
Gender: Male DOB: Feb 6, 1985 (27 yio) Next Visit: }5 Snapshot Report
Type: Type 1 Race: White/Caucasian Last Visit: Generate Letters
Mosley, Rachel
S hot Report
Gender: Female DOB: Aug 15, 1984 (27 yio) Next Visit: é Gr:ps : L:;"
Type: Type 2 Race: Hispanic/Chicano/Latino/Mexican Last Visit: Jan 25, 2012 nemsie ==
Ste, Steve
S hot Report
Gender: Male DOB: Jun 15, 2011 (0 yio) Next Visit: Apr 11, 2012 é Lo e
Type: Type 1 Race: Asian/ChineselJapanese/Korean Last Visit: Jan 25, 2012 Generste Letters
Legged in as: Mr Steven Burdette FDSAF Powered by ScoreMD

Stevens Hospital
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Viewing other patients Page 2 of 2

Click on a patient's listing to open the patient's record. You will be on the General Information page of
the patient's record.

le Diabetes - Windows Internet Explorer

@.\-:_) - |: https: fedu.chronicledisbetes. com/patient fdetail/ 1 7761} v| gJ heal| Bl | | L~

File Edit Yiew Favorites Tools Help

or [88[' ] (8 MDA ERP Documentation Yis. .. [SADF\ Chronicle Diabetes x l l ﬁ - B Eéé ~ |k Page ~ fJ‘ Tools -

B user Manual @ Help ' Support @ Logout

Patients
<<< Return to Patient List Burdette, S (=) Print Current Page (=) Print All Pages 2 Delete this patient
Patient Information Gender: Male DOB: Jun 16, 1982 (29 years old) Diabetes type: Type 2
General Information Email: gburdette@diabetes.org Racefethnicity: White/Caucasian BMI:
Home phone: 123-456-T890
SME Assessment
Health Status DSME Assessment 3
Behavior Change Objectives ; : ;
g L Date on which this Health Risk Assessment was Aug 2, 2011 &7 Edit
Clinical and Lab Data completed: '
Medications
. Diabetes History Medical /| Health History
Contact History
Type of Diabetes Edit Barriers to Care Edit
Notes Ls & &
Type of diabetes: Type2 Current barriers:
Patient Reports Year Diagnosed with Diabetes &7 Edit Difficulty Viith &7 Edit
| Snapshot Report w “ear patient diagnosed: 2011 Do you have difficulty with any of the following: =
}@5 Click to generate selected report Blood Sugar Monitoring (.2 Edit General Health Feelings c.) Edit
Monitors blood sugar: Yes General feelings
Generate Letters 2 abouth=a|tgh'
Frequency of blood sugar checks: 2 f—
| 2nd Meeting Letter hd | Times of blood sugar checks: Before Breakfast, 2 Hrs post Allergies &7 Edit
dinner
B Click to generate selected letter No Allergies
Usual AM blood sugar value?: 165
[l Launch Letter Manager Usual PM blood sugar value?: 155 Medical Problems &7 Edit
Blood sugar value 1-2 hours after 155 Coronary Artery Disease:
meals: Heart Attack (M) Yes
Brand of menitor used: Bayer Ascensia Breeze High Blood Pressure: Yes
Urine Ketone Testing & Edit Stroke (CVA) / Transient lschemic Attack (TIA):
Performs Urine Ketone Test: Peripheral VVascular Dizeaze (poor leg circulation): v
Legged in as: Mr Steven Burdette FDSAF Powered by ScereMD Stevens Hospi

https:ffedu.chroniclediabetes .com/patientfdetailf 17761 e Internet 100
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Online Patient Self-Assessment

When a patient record is created in Chronicle, the system automatically sets up a
username and password for the patient to complete their assessment. The login
credentials for the online patient self-assessment are included in the default Welcome

Letter discussed in Module 3.

‘ Lhabetes
Associatio Patients Education Reports

<<< Retumn to Patient List Le_j Prinit Current Pa

DSME, New

Patient Information Gender, Female DOB: Jan T, 2015 (0 years old) Diabetes type: Typed

General Information Email Race/ethnicty: American Indian or Alaskan Native BMI: NIA
DSME Assessment Home: phone
Health Status
DSME & Follow-U :
i General Information
Behavior Change Objectives
Clinical and Lab Data Patient Name | D & Edt Patient Type & Edil
Medications Patient Type:
Sontact HiNtan NEW DSME Demographics " Edit
g Patient ID: o0 &
Medicaid 1D: Date of Birth:  Jan 7, 2015 (0 yrs. old)
Documents Status: Active Gender: Femake

Chroniche ID (internaf? 212676

Race: Amencan Indan or Alaskan Natve

Patient Reports
Ococupation:
Veb Leqin Edit ’
Snapshot Report hi . - ; Prefefred Language: Engish
SO Gt T INE C 4aT] T a ar
I‘?ﬂ;l“s 7 Edut ation
&1 Notes / Contact Information & Edit
. . Sites o Edit
; Address 1
- Address 2 ERF Clinic
City ™
Generate Letters - Referrals G Add Referral
late:
Defaul - Welcome Letlar v Pestal Code Mo referrals assigned
) " Email y
| Chcklo gonorale solecad otor ok Phone Health Insurance Information & Eai
Launch Letter Manager - - H —
Home Phone as Insurance: “‘er we
Cell Phone: v &0
Cohorts & AddRemove from Cohorts 5 Edit Cohorts &
Provider | Physician
Primary Physician (PCP) & Assign
Ho provider assigned -
Physician Responsible for Diabetes Management Assign DIEE@?E



A®American Diabetes Association.

DSME Assessment & Health Status Page 1 of 2

The Health Status section can be completed electronically by the patient during their
initial patient self-assessment (PSA) or by the educator on behalf of the patient. Any of
the information on this page can be edited by clicking on the Edit pencil to the right of
the section name.

¥ News & KRAMES Edu Mald

<<< Return to Patient List

Patient Information

Gender: Make DOB: Mar 1, 1996 (19 years old) Diabetes type: Type 2
General Information Email Racelethnicity: White/Caucasian BME NIA
Homse phene

-

Behavior Change Objectives

Patients

Patient, DSME

Health Status

(& Print Cu

Clinical and Lab Data Support Systems Method of Treatment
licutiong Diabetes Support 7 Bad Changes in Eating 7 Edit
Contact Histol
1y Lives with: Eating habits changed since diagnosed with
Notes diabetes
Heips with diabetes: L
Documents What type of eatng changes have you made
Resources for Care " Edd =
Eating Habits " Edit
Patient Reports Has financial resources for diabeles care L
Eat it i B day
Snapshot Report v Has emotional resources for diabetes care: als NumDer o [imes per 0y
What meals do you fend o skip
. 5
r?aﬂgl':_“-: Stress Management Euit Primary cook in household
Al Hotes A Major stresses in We Eating out frequency
Siress managemeni method Spéecial dietary needs
»r= Click 1o generate selected report Safety ? Eda Cultural or rebgious fasiing or detary resirictions
Generate Letters Where do you feel threatened of unsafe Exercise 7 Edt
Rate of how safe they feed 1 being not safe at all ipe of vou d
Defaull - Welcome Letier ¥ ¥ 1nb3;ng-.-er,- i hat type of exercise do you do
[ Chek to generate selscted letter Foot Self-Exam &7 Edi
- ) . Examines feel regularly
® Launch Letter Manager Health Care Utilization -
Women < Edi
Past Diabetes Education g
Numbér of prégnancies
Had prévious diabetes educ ation Humber of bre births
P i t |
Date of previous diabetes education Contraceptve Method er
Where diabetes education received Had baby weighing 9 or more at birth 0“\ e
Hospital Admissions 7 Edd Hislory of geslatonal diabetes && %
Had a hospilal admission in the past 12 months Currently pregnant
Humber of hospital admissions in past 12 Flanning 1o get pregnant
manths Reached menopause
Total number days in the las! year ) /
Sexual Problems " Edit
Reason for hospital admissions STOP
) Experiencing sexual problems
Emergency Room Visits " B

Logged in as: Test Coordinator RN

Souaht treatment for sexual ofoblems
Powered by ScorebD
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DSME Assessment & Health Status Page 2of 2
Documenting Hospital Admission and Emergency Room Visits
Pre-Education

Hospital Admissions (pre education, not due to diabetes) " Edit

Had a hospital admission not due to diabetes in - Mo

Chror"CIe haS a|wayS allowed yOU '[O document the past 12 months II:LI}QF{EW 3tarti{!gtheir:'rti.3l

. . ) SME education cycle):
the number of hospital admissions and Numier of hospital aamissions ol due o
emergency room visits that a patient. This dabetes Inpest 12 menfhs:

- f . Tetal number days not due to diabetes in the last

functionality has been updated and improved year.
. Reason for hospital admissions not due to
in a number of ways. diabetes:
Hospital Admissions (pre education, due to diabetes) & " Edit
+  On the Health Status tab of the i 3 bosial wieson sk ook e Ves
patient record, under the Health Care e :‘j”'f”;’_“:’t""‘*‘-’_“

. . . . umber of hospital admizsions due to diabetes in 2
Utilization section, the ability to document past 12 monihs:
hospitalizations & ER visits was expanded folalnumberaays duste gebetss R
to aIIOW for documentlng both dlabetes_related Reason for hospital admissions due to diabetes: Low Blood Sugar
as well as non-diabetes-related Giaboron) | oo Visits (pre education, et due to & Edit

iabetes
hOSpItahza'[IOI‘]S & ER VISItS Had an emergency reom visit in the past 12 Yes

menths net due to diabetes (prior to starting the
initial D'SME educaticn cycle)::

Mumber emergency room visits in past 12 2

These sections relate to hospitalizations months not due to diabetes:
& ER VISItS that occurred prlor to the Start of Reason for Emergency Room Visits %nget; Low Blood Sugar
educatlon Emergency Room Visits (pre education, due to diabetes) " Edit

Had an emergency reom visit in the past 12 Yes
months due to diabetes (prior to starting the initial
DSME education cycle):

MNumber emergency room visits in past 12 3
manths due to diabetes:

Reascn for Emergency Room Visits due to  Low Blood Sugar
diabetes:
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Contact History / Notes / Patient Documents Page 1 of 3

The Contact History section allows you to record and view contacts that have been
made or attempted with the patient. Enter a date for the event, select the Reason for
Contact, and the Result of Contact. If there is any other information that you'd like to
record you can enter it in the Notes box.

Contact Date: Reason for contact:

Resull of contack:
v

Hotes regarding contacl:
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Contact History / Notes / Patient Documents Page 2 of 3

The Notes section allows you to record and view free-text notes about the patient. To
add a new patient-specific note, click Add New Note, which will open the Add / Edit
Note window. Below the patient-specific notes are both class-wide notes and
session-specific notes. These are notes that are recorded for classes that the
patient is in. Each class that the patient is in will be listed, and any class-wide and
session notes will be displayed.

Patients
<oc Retumn to Patient List Patient, DSME _,_.‘; Print Cumr
Patient Information Gender: Male DOE: Mar 1, 1996 (19 years old) Diabetes type: Type 2
General information Emai Racelethnicty: White/Caucasian BMI: NiA
DSME Assessment Home phone

Health Status

D'SME & Follow-Up
Behavior Change Objectives
Clinical and Lab Data

Notes
Patient-specific Notes & New bote

Medications
s
| Notes Class-wide Notes (taken from all classes this patient is in)

T

There are no patient-specific notes recorded for this patient. To add a note, click the "New Note" button above

Burdette, Test - fdgsd

Patient Reports Class Nobe
Session 1 1)1 Session:  Testing Session Noles 42815
Snapshol Report L
Oplicns Patient, DSME - Assessment
Hates - .
lr:drmes Class Note
Session 1 1.1 Session
»° Chek Ib generate seicted repon
Generate Letters er wg
Doefaul - Welcome Letier v 0 %
: Chck to generate selected beter
™ Launch Letter Manager

TOP
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Contact History / Notes / Patient Documents Page 3 of 3

The Patient Documents section allows you to upload relevant documents into the
patient's record. Note that the only allowable file types are PDF (.pdf) or Microsoft
Office (.doc, .docx, .xlIs, .xIsx, .ppt, .pptx). The maximum file size is 2MB.

® News & KRAMES Edu Mate

Patients Education

<<< Return to Patient List Patient, DSME =) Printcu
Patient Information Gender: Male DOB: Mar 1, 1996 {19 years old) Diabetes type: Type 2

General Information Emai Racelethnicity: White/Caucasian BMI: NIA

D'SME Assessment Heme phone

Health Status
[D'SME & Follow-Up

Behavior Change Objectives

Clinical and Lab Data You may upload relévant documants inlo the patient’s record here. Nole that the only aBouwrable fle bypes are POF (.pdf) of Microsof Office (doc, decx, x5,
Alsx, ppl. pplx). The maxrmum e sce B 2MB, A documents wil ba slored for up 1o four years from the dale of uplodd, After four years, documents may

Medications be automaticaly (and permanently ) delsled o conserve space in the system

Patient Documents

Contact History
Documents & Upload Document

Hotes
e

m Filenamea Date Submitted Tags Descriplion
o Ghronkcle appbcation logic design diagram pdf May 5, 2015 Chinical Lab Sheets Chroniche Application Noles =

Patient Reports
Snapshot Report v

Opticns
Notes
Al Holes v

*° Click 1o generate sekecied report

Generate Letters

i We

Default - Welcome Lefler v
| Chek 1o generate selacied letier
™ Launch Letter Manager

OP
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Behavioral Change Objectives Page 1 of 2
Clicking the Behavior Change Objectives tab from the left navigation pane displays a page that
lists all of the patient’s behavior change objectives, including a full history for each objective. At

the top of the page are two Personal Goals which are questions asked of the patient during the
PSA.

{= ADA Chroniclz Diabates - Windows Internet Explorer

@_ 5 v | ] https:fidemo. chroniciediabates. comidsme/patient detail 34/ i || X i
File Edit  View Favortes Took Help
A : E : . "
W @0 | jp)ADA Chronic Disbetes f - B - ® - [5reeoe v ook -
American Manual - @ pep @ Loge
A Dibatar w . User Mapual  (® Hely Logout
Association.
<<< Return to Fnﬁeljl List Addelson, Margaret l.-ﬂ PPrint Cusrent Page ﬂ Print Al Pages @' Delete (his patient
Patient information Gender: Female DOB: Mar 4, 1989 (23 years old) Diabetes type: Pre.diabetes
General Information Emai Racefethnicty: Hispanic/Chicano/Latino/Mexican Bt
DSME Assessmant Hame phoae:

Health Status
DSME & Follow-Up Behavior Change Objectives
Behavior Change Objectives
T Chmicaland Laboatm

Personal Goals EdR

Hopes to gan the follawing from this educational program

Medications Twa things patient needs help with to imprave diabetes
Contact History o = _
Objectives g2 Add New Objctive
Hotes
Documents b Physical Activity/Being Active 4, Update This Obyective
Patient Reports ¢ Taking medications L, Update Thiz Objecive
Snapshot Report hd

¢ Taking medications 4y Update This Objgciiva

=4% Chick 1o generate selecied report
Generate Letiers

2011 Wealcome letier b

u Chck to generate selacled letier

™ Launch Letter Manager
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Behavioral Change Objectives Page 2 of 2

The Objectives section allows you to document how the patient’s objectives (and their
adherence to those objectives) change over time. To add a new baseline objective, click on Add
new objective When you next follow up with the patient you can update the objective’s status,
recording the patient’'s new achievement level. An existing baseline objective or objective update
can be edited by clicking on the edit pencil to the left of the record.

Health Status

DSME & Follow-Up Behavior Change Objectives

Behavior Change Objectives. Personal Goals & Edt
Clinical and Lab Data Hopes to gain the fellowing from this educational program:

Medications Two things patient needs help with to improve diabetes:

Contact History o _
Objectives & Add New Objective

Notes

Documents = Physical Activity/Being Active & Update This Objective >

EstablishedUpdated Objective Achievement Status Barriers Addressed

Patient Reports 1 22, 2010 Be more physically fit 100% (All of the time) Discontinued Mo
Snapshot Report W Plan: take the stairs at work @

Outcome: less out of breath

=4 Click to generate selected report
Followup Method

Generate Letters Motes:
: 2011 Welcome letter » ': b Apr 27, 2009 Be more physically fit 75% (Most of the time) Continued Yes
u“ Click to generate selected letter b Mar 24, 2009 Be more physically fit 0% (None of the time) Baseline Yes

™ Launch Letter Manager {& Delete this Objective
p Taking medications 4y Update This Objective

b Taking medications iy Update This Objective
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Clinical Data and Labs Page 1 of 4
Clicking the Clinical and Lab Data button from the left navigation pane
displays a page that lists all of the most recent clinical data and lab
information for the patient. For a new patient with no clinical data or labs
documented, the main middle section of this page will be empty and the full
list of Available Tests will be displayed on the right side of the page.

Patients Education Reports

As test values are << Return to patient List

Testing, Data =t
docu mented th ose Patient Information Gender: Male DOB: Nov 15, 1995 (19 years old) Diabetes type: Type 2
! General Information Email; Racelethnicity: American Indian or Alaskan Native EMIL. MIA

Values Wl” be DSME Assessment Home phone:

Health Status

d|Sp|ayed in_the main DSERTONR Clinical and Lab Data © New Lab Sheet
middle section and |EErEEET——" Avabl Tests ik o2

There are no lab results recorded for this patient. To add a lab result, click the name 2an 1

. from the list to the right.
the test WI ” be Contact History 24h Urine Protein
Notes ALT

removed from the posuments Blood Pressure
Available Tests lists.  eatentrepors

Creatinine
Snapshot Report v
Options: ——798 ——— Dental exam (past & months)
MNotes: EKG result
All Motes r
L Eye exam (past 12 months)
:35 Click to generate selected report Fasting Blood Glucose

Random Blood Glucose
Generate Letters

Flu Vaccine
Default - Welcome Letter v .
Comprehensive Foot exam
D Click to generate selected letter (past 12 months)
- Height
Launch Letter Manager J
HbA1lc
Lipid Profile

Meter Correlations
Patient Satisfaction

Pneumovax



A®American Diabetes Association.

Clinical Data and Labs - Adding a new clinical data or lab test result Page 2 of 4

After you have gathered clinical data or lab results for a patient, you can enter both
the most recent values as well as historical values into Chronicle. To enter a test
result for a test that doesn’t have any previous data, begin by clicking on the test’s
name in the Available Tests lists. Alternatively, if the test already has one or more
previous results and you're going to be adding another test result, click the Add
Results link to the right of the test’'s name. Doing either of these will bring up the New
Lab window.

Enter the following information:

. Test result

. Date Performed
. Source of data
. Notes

. Provider

When you have entered all of the information, click the Save Changes button to save
the test result. If the value you just entered is the most recent value for that test, then
the new value will be displayed in the center table. ner we

«&0@ 2
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Clinical Data and Labs - Adding multiple clinical data or lab test results using a Lab
Sheet Page 3 of 4

If you are going to be entering multiple clinical data or lab test result values that all share
the same common information you can use a Lab Sheet to speed the entry. Click the New
Lab Sheet link in the upper right above the Available Tests lists.

- wy
Note that all of the data B | .,
. L Brovider. NG provider assigned. o7 setect
entered on the Lab Sheet will : Chec f date s smprorimate
share the same Common Er Gheck i you do not know the date s
. 1

Information. Also, when the Lab = 5% L y
Sheet is saved, the individual & rLab Data:
test results are all stored 2h Crct meReE N 24h Urine Protein g
. - . y ALT : C.peptide ng/ml
|nd|V|d_uaIIy- they're not stored et -~ D“S :
as a single lab sheet.. Ouastol: || P e evam ot 12

Creatinine mgidl ' mDﬂ:hs._ ¥

EKG resull v Randoem Blood Gucose mgsdl

Fasting Blood Glucose
Flu Vaccine:

Heght

Chokegiers

HOL

LOL

Comprehénsive Fool
e arn (past 12 months

Hb&lc

Meter Conrelations
TSH

Urine Micrcalbumin

Urine Microalbumin

Cancel Changes

mLL

Save Chang
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Clinical Data and Labs - Editing or deleting an existing test result Page 4 of 4

To edit an existing test result, begin by clicking on the test in the main middle section,
which will expand the test down to reveal the historical results. Click on the specific test
result that you'd like to edit (which will expand that individual result) and then click the
Edit pencil icon. This will open the Edit Lab window where you can make any
necessary corrections and click the Save Changes button. To add a result to an
existing lab value, click on the Add Result link next to the appropriate lab entry.

Gender: Male DOE: How 15, 1295 (19 years old) Diabetes type: Type 2
Email Racelethnicity: American Indian or Alaskan Mative BME: MIA
Home phone

Clinical and Lab Data & New Lab Shee
Acvailable Tests (Chek to
- HbAfe: 6.3 % L ECHok oy MO,
24h CrCl
Crate Rt salt
an 1, 2015 {approx) 6.3 % 24h Unne Protein
Source: Patient reported, Entered by educator = a1y
Notes Blood Pressure

C-peplide
Creatinine

Dental exam {past & months)
EKG result

Eye exam [past 12 months)
Fasting Blood Glucoss
Random Blood Glucass

Flu Vaccine

Comprehensive Fool exam
(past 12 months)

Height
Lipid Profile

Meter Comelations
Patient Satisfaction

Pneumovax

Quality of Life
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Documenting Medications Page 1 of 5

Clicking the Medications tab from the left navigation pane displays a page that lists all of
the medications that the patient is taking or was taking in the past. Each listing in the
center table lists a medication and the most recent information about that medication. For
new patient the center section will be empty.

[ 1 | B o L L L L L
C . - Testing, Data =) Prin
By clicking on a specific k =
. . . . . Gender: Mabe DOB: Mov 15, 1995 (19 years old) Diabeles type: Type 2
medication line, the listing Emai Racelsthnicity: American Indian or Alaskan Native B NIA
will expand down to Hioms e

reveal a complete
history of Medication

Medications

Current Medications o Add Hew Medication
Change Events for that
d. t|on » GLUCOPHAGE: 500MG i Record Medication Change Event
me ICa ' Dosape Frequency Evient Date Event
b S0OMG Jan 1, 2015 Medication started
Clicking on a specific @ Stop Medication & Delels Medication

Medication Change Event | .ccon one
will cause it to expand

& Record Medication Change Event

down and reveal any Stopped Medications
notes for that event. This patient does not have any stopped medications assigned

Allergies

Allergies e

Elergies
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Adding a medication Page 2 of 5

To enter a new medication, click the Add New Medication link (near the top right of the
Medications page) to bring up the Start New Medication window. This box allows you to
enter a new medication for this patient. The Quick List on the right contains medications
that you've previously marked as a favorite (marked with solid stars) as well as other
popular or recent medications (marked with empty stars). The boxes on the left allow
you to select a medication that isn't already in your Quick List.

©®)
Medication Quick Llismmrr

CRESTOR
Tip: If the medication that Dosage I Sirength | vy GLUCOPHAGE
you just entered is one that | | 77 ReUNGLanene recovenan
you believe you'll be using Date: [T | Date s approximate | METFORMIN HYDROCHLORIDE
frequently, you can add it . |y UsiNOPRIL
to the Quick List by clicking ™™ 7y swvasTaTI
the link Add medication to %7 |y ouezie
favorites link next to the N e RECOMGAANT
medication's name. R —

| o, upmoR

JAMLAL,
SITAGLFTH FHOSFHATE

Cancel Changes Save Change:
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Recording a medication change event Page 3 of 5

If a patient’s prescribed medication regiment changes (e.g. the dosage or frequency of a
medication that they are on is modified), you can document this information by recording
a medication change event.

Medications

Courrend Medicalicons @ A0d Herer Made: ation

= GLUCOPHAGE: SO0RG iy Bacod Madic aticn Changs Evént

D g Fraguery Ewamd Claie Evwni
b SOONG Jan 1, #15 Medication started

& Stop Medcation g Delele Medc aton

Click the Record Medication Change | Medication: GLUCOPHAGE

Event link to the right of the medication’s | Dosage  Strengin

name, which will bring up the Record

Medication Change Event window. Here et

you can enter the date that the medication e

change event took place. Then enter the

new dosage and frequency for the

medication, and any notes that you'd like

associated with the change of this

medication. r w
edicatio ec%

Hobes

Cancel Changes Save Changes OP

ETE
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Recording a Stop medication event Page 4 of 5

If a patient is no longer taking a medication that they had previously been prescribed,
you can document this information by recording a stop medication event. Begin by
clicking on the medication’s name in the main medication table. Then click the Stop
Medication link to bring up the Stop Medication window. Enter the date on which the
patient stopped taking the medication and any associated notes. When you have
entered all of the information, click the Save Changes button to save the stop
medication event. You'll see that the medication has been removed from the Current
Medication table down into the Stopped Medications table.

Medications

Current Medications g Sdid Hew Mad:aton
= GLUCOPHAGE: S00MG i Record Medesation Change Ewvent
Dexs o Freguency Ewent Dute Ewvent

L4 SO0MC Jan 1, 20115 Miechicatiosn sinmm
& Stop Medicabion  Jat Dededs Fledic Mion

F CRESTOR: 10085 @ Reécord Medssatitn Changé Ewvent

Stoppsed Medications
= RLaer= Not have any stopped medications assigned

Allergies
Albergies re " B 0\‘\6[’ we
ABergies \ @ %
STOP

DIABETE
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Creating a new (custom) medication Page 5 of 5

If a patient is taking a medication that is not already in the database, you can manually
add the medication to your site’s medication database so that it will be available for
future use.

Begin by trying to add the medication to a patient’s record

» Click the Add New Medication button to bring up the Start New Medication
window.

 Type in the Trade Name, and if the medication isn’t already in the medication
database you’ll be presented with no matches but will have an option to click Add a
new medication named [name]. Clicking this option will bring up a link that says
Click to add "[name]" as a custom medication. Clicking that will add the medication
you entered as a new medication in the database. From then on it will be available
to all your site’s educators in the medication's list in the future.

0\\\6[’ We

&P @ 2
STOP
DIABETE
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Patient Reports Page 1 of 3

The Snapshot Report and the DSME Record report give an overview of the data

about a specific patient. Both reports are generated through the Patient Reports section of
the patient record.

American - == , :
Diabetes w B News BB KRAMES Edu Materias [}
- Association. Patients Education

<<< Return to Patient List Patient, DSME E--\'}I Print Curient Page
Patient Information Gender: Male DOE: Mar 1, 1996 (19 years old) Disbetes type: Type 2
Geneml Information i Ermai Race/ethnicity: White/Caucasian EMI: NIA
D'SME Assessment Haorme phone
Health Status
D'SME & Follow- :
Sl General Information
Behavior Change Objectives
Clinkeal and Lab Data Patient Name / ID & Edt  Patient Type & Edit
Medications . Fateni Type
Contact History DSM E Patlent Demographics ? Edi
Notes Fatient I10: —
Medicaid ID: Date of Birth:  Mar 1, 1996 (19 yrs, old)
Docmeits Status: Active Gender: Mal
Chranizle ID (nternal): 202815 Wh 3
Patient Reports Race: White'Caucasian
" -3 Qocupation
Web Login & Edit
| Snapshot Report v | Preferred Language:  English
P Repo sername.  dimepabent202815 Passwind
| Diabetes Seit.Management Education fecord| ) Education
21 Notes = | Contact Information & Edit )
. Sites & Edi
Address 1
=4 Chck o generate selecied report Address 2 ERP Cinic
-~ City o
enerate Letters o Referrals & Add Referral
Slate
Defaus - Welcome Letier r Postal Code b g EXOU
- K MHov &, 2014 DO Willam Rodgers
‘_'-‘ Chek 1o generabe selcted iter Emai o
Wiiork Phone
# Launch Letter Manager sy Health Insurance Information & Edi
Horme Phone Has Inswrance
Call Phone We
Provider / Physician Cohorns & AddPemove from Cohorts & Edit Cohorls
Primary Physician (PCP) & Bssion @ Unassign
Hame: Dr Wilkam Rodgers
Phone: 215-T03-7787 P

Fax

—..—_TE
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Patient Reports Page 2 of 3

AM1Z20E Paiient, DSME DOB: 481086

The Sn-apShOt RepO_l’t This DSME Patient (1D:211456) Printed on: 4/11/2016 at 2:52 PM
report g|ves an overview Of the Dabates Gender DoB LSt e, visil Freght Weight Bl Wais! Referring Frovider

Type 2 Female 4/18/13946 (70) May 3, 2015 75.00 145.00 18.1 36.0 Steven Burdette

data about a specific patient. Curront Medications HbA1c
The left column contains lists Gilpizide 10MG = Date Valuari)

Glucophage S00MG ol A 4NEROTE 5.8
1 ! Lipitor EQ10MG BASE # L B SMO1°2018 8,2
Of the patlent S Current allergies: Mone E . C 2032018 6.7
medications, recent Recent Intervontions JIIIRIL AN
interventions, topics that were | interenten ResubiDate | iy
Dental Exam Yes as of 062016
Eye Exam Yes as of 404/2016 Date Value(pounds)
Covered durlng the educatlonal Foot Exam Yes as of 40012016 . - A 408206 145,00
1 1 1 Urine Protein 34 as of 4/05/2016 B B SM1R2015 187,00
SeSSIOnS’ and the patlent S Urine microalb Mo Data H . o 23S 200,00
1 Flu Vaccine Vac as of 4104/2016
goals (and thelr Change rate)' FPneumonia Vaccine No Data c = =
H EKG No Datla
The right column of the report °%%% " Blood Pressure
- = . - Educational Topics Addressed
Date Value{mmHal
Contal nS CI I nlcal data’ Wlth Topic Most recent|y covered é il ™ i A 4082016 1177a
1 1 Disease Process SM0Z015 £ B 142016 130080
h I Sto rl Cal Val u eS Mutriional Management 5312018 % - .
1 1 Being Active SM022018 =
IISted In a table and a g ra‘ph Taking medicalions S5M032015 = =
1 1 Manitaring 5032016
displaying the change over S eaton ooarore | Cholesterol - Total and HDL
t' Chronic complication SM02015 L Date Tetalimeaidll HOL{maldly
Ime. Psychosocial Adjustment 5/03/2015 . A AN05I2016 130 44
Promote health 5032015 z "
Behavior Change Objectives E
Objective Currgnt Leve| Assessed :
Self Foot Checks 100% (Aall) 40402016
QUB“WG‘“ ife 25%, -.’Verylinle] SMEZ01S ChulnstemI-LDL and Trigs
Carb Counting T5% (Mosl) S01f2015 i Date LDL{mgid]) Trigsim
DSMS Plan % " il A &NOS2018 120
Diabetes Forecaste BO0=342-.2 383 L
warw,diabetesforecastorg E
Weighl Walchers—300-62 1-5000-wmw . ry

weightwatchers, com
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Patient Reports Page 3 of 3
The DSME Record report contains the information that was documented for the patient’s
educational session(s). This includes the pre assessment and post evaluation of the patient’s
ability in the nine ADA topic/learning objectives, class methods and materials, barriers and
DSMS plan. All of the educational information included in this report will represent the most
current information documented in Chronicle.

Diabetes Self-Management Education Record

Topics/Leaming Objectives Pre-Secuies Auemest | Commenn Imer. Dute PeanSeuien Evaluanen | Comswnn
Diabetes diseave process and Treatment options 1 LETT Bl B 3
Incorporating nuiritional management into Efesivle 2 04012005 4
Incorporating physical activiry into Efesrvle 2 [TE T TH 3
Uting medications safeby 1 LTE T TH 4
AMonioring blood glucote, interpreting and using resultt 1 LR BT B 4
Prevention, detection and rreatment of acute complcationt 1 LT el 3
Prevention, detection and rrearment of chronbe complicarioms 1 LG Bl E 3
Developing strategier to address psvehotocial fsuuer 2 NLZNE 4
Drevelopimg strategiet to promane healthichange bebavior 2 L0 BT B 4

Education plan:

Fanngy

It mmraTen T eads peiew  SECompaeds by poanrt e Do men compeemsy AR Net appisoatle

Instruction Method:

LecturesDiscussion, Demcnetra

Ao [ & wesmant [ 13%10014)

Education Materials'Equipment Provided:
Computer sided (Interactivel [l ssssmed [129004]

Identified Barriers to learning/adherence to self management plan:

DSEALS Plan:

O Diabscas Torecast- E00-342-2383= w

4513= www_ disbetsssslioanagemanc . oom

[ Bmaiis S BiidTa | 13VIH]
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Creating/Managing Patient Cohorts Page 1 of 2.
Patient Cohorts are a way to categorize patients into groups of similar patient types
such as Insulin Starts, GDMs, PEDs or Referring Provider.

Creating/Managing a Cohort
1. From the Patients List Page, Click the Manage Cohorts Button
2. Click the Add Cohort button and give it an identifiable name

3. Select patients from the list to be in the cohort

W ADA Chronicle Diabetes %

&= C' | & https://edu.chroniclediabetes.com/patient/search/

Patient List

{2 Create New Patient

a"'; Manage Cohorts

Patient Filter o MNew Fitter

Select patient fitter... v

Mo filter currently applied. Patient List
normal sorting is alphabetical by last
name.

Generate Letters
Diefault - Welcome Letter A
Q Click to launch letter wizard

[% Launch Letter Manager

Patients

Search:

Burdette, Test
Gender: Male
Type: Type 2

McPhee, Alice
Gender: Female
Type: Type 2

Patient, DSME
Gender: Male
Type: Type 2

Patient, DSME
Gender: Female
Type: Type 2

Telle, Elle
Gender: Male
Type: Type 1

Test, test
Gender: Male
Type: Type 1

Testing 123, Testing
Gender: Male
Type: Type 2

Testing, Data
Gender: Male
Type: Type 2

Education

Reports

Patient Status...

DOE: Dec 3, 2014 (0 yio)
Race: Hispanic/Chicano...

DOB: Dec 23, 1998 (16 yio)
Race: Asian/Chinese...

DOB: Mar 1, 1996 (19 yio)
Race: White/Caucasian

DOB: Apr 18, 1946 (63 yio)
Race: White/Caucasian

DOB: Mar 13, 1997 (18 yio)
Race: Asian/Chinese...

DOB: Jan 1, 2015 (0 yio)
Race: Asian/Chinese...

DOB: Apr 13, 1937 (78 ylo)
Race: Black/African American

DOB: Nov 15, 1995 (19 ylo)
Race: American IndialAlaskan

v Limit results by cohert...

Mext Visit:
Last Visit: Apr1, 2

Mext Visit:
Last Visit: Apr 1, 2

Mext Visit:
Last Visit: Apr1, 21

Mext Visit:
Last Visit:

Mext Visit:
Last Visit:

Mext Visit:
Last Visit: Mar 31,
Mext Visit:
Last Visit: Apr 1, 2

Mext Visit:

A 9 Clear Filters

:—Pz Snapshot Report

Search for cohort: G 8
& Add Cohot & Edit Selected Cohort & Delete Selected Cohort
Cohort Name Member Count
Medicare 2
Test 3

Finish and Close Windo

Last Visit: Mar 29, cwie —



rLoginPasswiond

Assigning a patient cohort while
creating a new patient record.

o Auto Generate Login Information

Usemame

Password

Confem Passward |

~Patient Hame - Demographis
Sataton | 7 Typeofdiabetes | r
Frsthame | | Date of Bath
"ddie Gendar ¥
N e | | T e
Lasthame | | ﬁ'f,i’:{ﬂ ......... :
Sufe L — A
= Contact Information -
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hddiress 2 Hiemé Phane
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- Primary Provider | PCP Agsign o Cohont
o prorider assigned. o Seet ’VINc cohort asstyned, & Select

= Referral-
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Referral date: |

Rederring Provider (f net 3 sell-referrl

:?v’.'l provider assigned,

Check hére if this & 2 sell-referral

Reason fo rafural

Cancel Changes

Save Changes

A®American Diabetes Association.

Creating/Managing Patient Cohorts Page 2 of 2
Assigning a Patient to a Cohort - Cohorts can be assigned when initially
creating a patient record or added within the general information section of an
existing patient.

Assigning a patient cohort to an

existing patient record.

S m————————— L}
Patient, DSME
Gender: Female

Emad

Home phone

General Information

Patient Name /1D

DSME Patient

Patient ID:
Medicaid 1D:
Status: Active
Cheoaicke ID (meemal): 211456
Web Login
Usemame. dsmepatient2 11456
Contact Information

Address 1

Addness 2

Sate
Postal Code
Emai
Work Phone
Home Phong

Call Phone
Provider | Physician

Frimary Physician (PCP)

Ho provider assigned

DOE: Apr18, 1946 (63 years old)
Race/ethnicity. White'Caucasian

& Edi Patient Type

Fatiend Type:

Demographics
Date of Birth
Gender
Fage
Octupation

& Edl
Preferred Language

Password teeessssssseeies

Education
& Edi
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ERP Clnic

Referrals

Ho referrals assigned

Diabeates type: Type 2
BMI NIA

Api 18, 1945 (B9 yrs. oid)
Female
WWhile/Caus a3sn

Enghsh

& Edt

& Edt

& Edit

v Acd Referral

Health Insurance Information & Edi
Has Insurance
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Patient Cohort Tips

» Filter reports can be filtered by patient cohort
« Each Patient can be assigned to one or more cohorts

* You can Add, Edit or Delete a cohort through the Manage Cohorts
button located near the upper left of the Patient List page.
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Module 2: Managing Classes & Documenting
Education

» Setting up and Managing Classes
* Creating a 1:1 or Group Class
* Creating/Managing class templates for a series of classes
« Documenting Patient Education
* Topics Covered During Class session
» Attendance Slide
* Educator Hours Slide
* Individual Pre Assessment and Post Education Evaluation
* Individual DSMS Plan
* Documenting Hospital Admission and Emergency Room Visits Post Education
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Module 2: Creating/Managing Classes & Documenting Education
Creating a 1:1 or Group Class: Page 1 of 7

1. Click on the Education tab at the top of the page. You will see a list of existing classes,
along with basic information about the class.

p’j ADA Chronicle Diabetes - Windows Internet Explorer

@.\;—; - @https:,l’,l’edu.chrnniclediahetes.cnm,l’edclass,l’search,l’ v| %J )% | | Gl b

File Edit Yiew Faworites Tools Help

o _— — - »
S dfr [gglvl@nm ERP Documnentation Yie. .. [QADA Chroricle Disbetes % ] ] M - B d=b - |[FpPage - 0k Took -

® jews . User Manual @ Help ' Suppot @ Logout

Class List
Create Hew 1:1 Session
@ Showing classes 1-8 of & total classes Page of 1
@ Create New Group Class
fdasf
Format: Combination of 1:1 and Group Sessions: Mot Scheduled Start: D Generate Letters
Attendess: Hone Assigned End:
2
Format: Classroom | Group Sessions: Mot Scheduled Start: D Generate Letters
Attendees: Hone Assigned End:
May 2012
Format: Combination of 1:1 and Group Sessions: 3 Start: May 4, 2012 D Generate Letters
Attendees: 1 End: May 31, 2012
Ste, Steve - 555 D - —
Format: 1:1 Date: Apr 11, 2012 nemmis Letes
January 24 to February 28
Format: Combination of 1:1 and Group Sessions: 2 Start: Jan 24, 2012 D Generate Letters
Attendees: 3 End: Jan 25, 2012
Ste, Steve - safsdaf D - —
Format: 1:1 Date: Jan 12, 2012 nersis Letlers
Stevens 1st EDU Class
Format: Combination of 1:1 and Group Sessions: 1 Start: Aug 2, 2011 D Generate Letters
Attendees: 1 End: Aug 2, 2011
Steven's Test
Format: Classroom | Group Sessions: 4 Start: Jul 12, 2011 D Generate Letters
Attendees: 3 End: Sep 8, 2011
Legged in as: Mr Steven Burdette FDSAF Powered by ScoreMD Stevens Hospita*s-~*===
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Creating a 1:1 or Group Class: Page 2 of 7
2. Click Create New Class on the left side of the page to bring up the window. Enter a
name for the class. Examples could be "June 2012" or "June 2012 Friday AM". Choose a
name that you will logically associate with this class. Enter the Class Type and Education
Format and click Save Changes.

/= ADA Chronicle Diabetes - Windows Internet Explorer

@ P uhttDs:.l'.l’edu.chroniclediabetes.com,l’edclass,l’search,l’ | % | 3 t |||~
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May 2012
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2
Ste, Steve -=a
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Stevens 15t Ebw viaaa
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Creating a 1:1 or Group Class: Page 3 of 7

3. Once you have created a new class, you can begin by adding the general class
information by clicking the Edit pencil link above the Class Information box.

/= ADA Chronicle Diabetes - Windows Internet Explorer
@ Lo @ https: ffedu.chroniclediabetes. comfedclass/detailf 42260/
File Edit Yiew Faworites Tools Help

w & [88]' ] (& ADA ERP Documentation Vie... [BADA Chronicle Disbetes

x l_l - B b - [k Page - {F Tooks -

® jews . User Manual @ Help ' Suppot @ Logout

Education
<<< Return to Class List June 2012 (Group Class) - © Doke this Class
Class Information General Information

General Information Class Information Iass Sessions U3 Add Session
c

urrenthy there are no clase sessions set up for thie class. You need to set up at

Lesson Plan Class Mame:
least one class ses=sion before you can begin documenting the education. To add a
Class Notes June 2012 zession, click the Add Session link above. You can alzo click the Help link for more
p Class Type: Education Location: information.
atients i iti
Comprehensive andlor Initial Educator Time Spent & Update Educator Time
Education Format: Education Language: This section allows you to document the time that each educator provided during

each class session. However before you can document this, you must first add
X ) class sessions using the "Add Session” link above. After the sessions are added
Instruction Method: thi= message will disappear and you can then enter the educator time.

Classroom | Group

Education Materialz / Equipment Provided:

Class Roster and Attendance & Update Attendance c,; Update Roster

Currently there are no patients on this class roster. Note, patients need to be entered into Chronicle (under the patient's tab) before you can add them to the
class roster. To begin adding existing patients to the class roster, click the Update Roster link above. “ou can also click the Help link for more information.

D Generate Letters D Export Patient List
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Creating a 1:1 or Group Class: Page 4 of 7

4. Enter the Location, Language, instruction methods and any materials you are using,
and then click Save Changes.

/= ADA Chronicle Diabetes - Windows Internet Explorer,
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File Edit Yiew Faworites Tools Help
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Update Class Information

Clazs Name |June 2012 Class Type | Comprehensive andsor Initial l\g|

Education Format Education Location Education Language
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[ |

Instruction Method Education Materialz / Equipment Provided
Lecture/Discussion [] Medical Interpreter

[ video [ video/CD/DVDiAUdio tape (Non-Interactive)
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Creating a 1:1 or Group Class: Page 5 of 7

5. Each class must have one or more sessions. A class that meets three times over the
month of June will have three sessions. Click the Add Sessions link above the Class
Schedule box to bring up the entry window. Enter a name for the session. Choose a name
that you will logically associate with your class session. For example: "Welcome and Intro"
"Pumps and Meters", or simply "Class 1".

/2 ADA Chronicle Diabetes - Windows Internet Explorer
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Creating a 1:1 or Group Class: Page 6 of 7

6. Above the Class Roster and Attendance box, click Update Roster to bring up the
patient selector. In the left recently Added Patients list find each patient that will be in the
class and click on the patient to move her to the Current Roster list. When you have selected
all the patients in the class; click Save Changes.

/= ADA Chronicle Diabetes - Windows Internet Explorer,

EX
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The column on the left listz all of the patients recently added to the system. The column on the right lizts the patients that are on this class's
roster. To add a patient to this class, find their name in the left column and click on their name. This will add the patient to the Current Roster
for thiz clazss. Te remove a patient from this class's roster, click on the patient's name in the column on the right. When you're done, click the
“Sawe Changes” button.

Search for patient to add: Current Roster
| @ Burdette, Michasl

Recently Added Patients
& Michaek, S

Dane 6D nternet | 100%




A®American Diabetes Association.

Creating a 1:1 or Group Class: Page 7 of 7

On the General Information page of the record, the Class Roster and Attendance table lists each
patient’s attendance. Each colored column represents a specific class session as listed in the Class

Schedule section. Note: By default all patients are marked as being in attendance (ATT) at each
session.

p’j ADA Chronicle Diabetes - Windows Internet Explorer

@.\;—; - @https:,l’,l’edu.chrnniclediahetes.cnm,l’edclass,l’detail,l’42158,|’ v| %J )% | | Gl b

File Edit Yiew Faworites Tools Help

P — — - »
i\«? "1'% [SSIVIQADF\ ERP Documentation Yie. .. [BADA Chronicle Diabetes x l l ﬁ = D - - I3“‘°Eage - 0 Tools -
A mn CHRONICLE/DIABETES ® news B usermanual @ Hep ' Suppot @ Logout
«Association. Education
<<< Return to Class List May 2012 (Group Class) Apr 1, 2012 - May 31, 2012 @ Delete this Class
Class Information General Information

General Information Class Information & Edt Class Sessions

I.'_.‘D Add Session

Lesson Plan Class Name: n &7 Apriist  DSME  Aprd,2012 300PM  thour &

Class Notes May 2012 H o7 Mayz DSME  May 18, 2012 300PM  thour &

. Clazs Type: Education Location: 6/" May 3 DSME May 31, 2012 3:00 PM 1 hour @
Patients Comprehensive andlor Initial Face-to-Face

} Burdette, Michael 7 Update Educator Ti

! Education Format: Education Language: SLTEIT LD ErETl & Update Educator Time
Combination of 1:1 and Group English Educator Name —n
Instruction Method: Steven Burdette FDDSA 60 min. 0 min. 0 min.

® LectureiDiscussion

Education Materialz / Equipment Provided:

® Printed materials

Class Roster and Attendance 6) Update Attendance c,; Update Roster

Key: ATT - Attended NS - No Show C/N-R - Cancelled / not rezscheduled CJ/R - Cancelled / rescheduled  N/A - Not Applicable

Patient Name Diabetes Type Phone PSA Status —n

6) Burdette, Michael Pre-diabetes T03-599-9959 Completed ATT ATT ATT

D Generate Letters D Export Patient List

Legged in as: Mr Steven Burdette FDSAF Powered by ScoreMD Stevens Hospitalf

Dane & Internet F100%
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Managing and Using Class Templates Page 1 of 3

Classes can be created “from scratch” or can be created form a class template that
you can set up for a series of classes. In this section we will cover creating a class
template and using that template to create a class.

To create a new class template:

1) From the Education Tab, Click the Manage Templates link

2) Click Add New Template

3) Enter the name of the template i.e. Quartérly DSME Class, click Save Changes

Enter & AAMEG 5F FOUR AR TR, LIBE 3 S8ISTRSE AAmE Suth 85 "MoRAWYed meming Auman
sade "

Template Name
Cuaarterty DSME Class| ]

Cancel Changes Save Changes
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Managing and Using Class Templates Page 2 of 3

You will now be on the tab where you can define the General Information for the
class. Fill as much information out on this tab as will be common to all classes
created with this template. Nothing is required (other than the Template Name),
but the more information you fill out, the more information will be pre-populated
when you create the class.

For example, if all classes ©
created with this template L
will share the same Class e _— i
Type, Education Format, — woere vt i i
Location, and Language, SRR | — 2 ’ "
and Instruction Method, e .
(but will differ on the [y | ey
Education Materials P
provided), then fill out e S
all of the common fields. Conversaton Mapa Wieten siructions

Oitter Oithes

Hext Finigh and Cloxe
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Managing and Using Class Templates Page 3 of 3

The Class Sessions tab allows you to define the sessions that each class will have. For
each session give it a name, intervention type, duration, time, and a note. All of these are
optional in the template, and can be added later when you’re creating the class. The
Educator Time tab allows you to define how much time each educator will contribute to
each of the sessions. The Lesson Plan tab allows you to define which educational topics
will be covered during each of the sessions. The Class Note tab allows you to enter a note
that will apply to all patients in the class.

| ©
Wh en yO u are i i — 'mm_wn Class Sessions =
done ente” ng a” ' m :leiﬁﬁ:me: Any changes made to the nember of 5255005 i this class wil also affect the Educator Tme and Lesson Plan

1 1 | | Edueater Time S5i0n ssion Hame mervention Ty uration me

b ormaion | == G —

| class Note
template, click : H ;
Finish and Close | G2 : 2 —

/ >

v v Ii

Back Next Finish and Close
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Creating a new Class from a Class Template Page 1 of 2

To create a new class form an existing class template, select the class template from the

dropdown list in the Class Templates section of the left navigation pane, then click Create
Class From Template.

Patients Education

Class List

\‘_',) Create New 1:1 Session

shi
J Create New Group Class June Class

Format: Classroom | Group Sessions: 4 Start: Jun 4, 2014

[y
| Generale Letiers
Aflendess: 4 End: Jun 1, 2014

Class Templates

Select template:

Quarterly DSME Class v
Select templabe..
5 Core Clases
DSME Class
0 erly DSME Class
Test Template
Testing
| Testing

ner we

«&0@ 2

STOP
DIABETE:
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Creating a new Class from a Class Template Page 2 of 2

This will open up the Create Class from Template window, with all of the information from
the template already populated into the class. Here you can add any additional information,
making sure that all required fields (with red underlines) are completed. Note that if your
class template included one or more sessions, you will need to fill in the session date for
each session.

©
When all the class p ClassInformation
information is correct, Ciass Hame ass Type -
click Save Changes, voston Format sscnton Lovsion Céveation Lancuace
which will create the T . z
class and automatically Reason for Class .
open the CIaSS to the r Instruction Method —————— ~ Education Materials / Equipment Provided
General Information Lecture/Discussion Medical Interpreter
page Next you Can ‘I;-'idecn - ‘;‘ideo.-'CD."EI‘-w'D."AudiDtap-ellr:lc:nn-lnteracti';&j:
emonstration omputer aided (Interactive)
follow the normal Return Demonstration Printed materials
class creation Conversation Maps Writen instructions
process by updating il oer
the patient roster. Class Sessions
25500 session Name Intervention Type  Date Duration Time

m . .

Cancel Changes Save Change:




Class Template Tips

A®American Diabetes Association.

It may be helpful to print and fill out the Class Template Worksheet below prior to
creating a class template within Chronicle. Download PDF Version

Class 1

Class 2

Class 3

Class 4

Class 5

Class 6

1:1 or Group

1:1 or Group

1:1 or Group

1:1 or Group

1:1 or Group

1:1 or Group

Class Time

Hours

Hours

Hours

Hours

Hours

Hours

Diabetes Disease
Process

Nutrition
Management

Physical Activity?
Being Active

Taking Medications

SMBG

Preventing Acute
Complications

Preventing Chronic
Complications

Psycho social
adjustment/Healthy
Coping

Promoting Health
Change Behavior




A®American Diabetes Association.

Documenting Patient Education Page 1 of 9

Topics Covered During Class Session

1. Click the Lesson Plan tab on the left site of the page to view or setup the class's
educational lesson plan. Click the Edit Lesson Plan link.

/= ADA Chronicle Diabetes - Windows Internet Explorer |'__||E|r5_(|
@ Lo @ https: ffedu.chroniclediabetes. comfedclass/detailf 42260/ = | %J *2 || X | | 2 -
File Edit Yiew Faworites Tools Help
S dfr [gg l = l (& ADa ERP Documentation Yie. .. [g ADA Chroricle Disbetes 3¢ ] ] M - B d=b - |[FpPage - 0k Took -
American . ew e . h
Diabetes CHRONICLE AETES e News . User Manual @ Help ® cupport @ Logout
. Association. Education
<<< Return to Class List June 2012 (Group Class) Jun1,2012 - Jun 1, 2012 @ Delete this Class
Class Information Lesson Plan
eral Information & Edit Les=on Plan
Lesson Plan Topic / Learning Objective Dates of Instruction
Class T Diabetes disease process and Treatment options
Define diabetes and identify own type of diabetes; list 3 options for treating diabetes
Patients Incorporating nutritional management into lifestyle
Describe effect of type, amount and timing of food on blood glucose; list 3 methods for planning meals
¥ Michaels, 5
Incorporating physical activity into lifestyle
State effect of exercize on blood glucose levelz
Using medications safely
State effect of diabetes medicines on diabetes; name diabetez medication taking, action and side effects
Monitoring blood glucose, interpreting and using results
ldentify recommended blood glucose targets and personal targets
Prevention, detection and treatment of acute complications
Lizt symptoms of hyper- and hypoghlycemia; describe how to treat low blood sugar and actions for lowering high
biood glucose levels
Prevention, detection and treatment of chronic complications
Define the natural course of diabetes and describe the relationship of blood glucose levelz to long term
complications of diabetes
Developing strategies to address psychosocial issues
Describe feelings about living with diabetes; identify support needed and support network
Developing strategies to promote health/change behavior
Define the ABCs of diabetes; identify appropriate screenings, schedule and perzonal plan for 2creenings.
Legged in as: Mr Steven Burdette FDSAF Powered by ScoreMD Stevens Hospital™ ™~

& Internet F 100%




A®American Diabetes Association.

Documenting Patient Education Page 2 of 9
Topics Covered During Class Session

For each educational topic that will be address during the class, click the check box to the left of the topic
under the appropriate session column. You can check multiple boxes for a topic if it will be taught during
multiple sessions. (Note, completing the Lesson Plan can be done after the education has occurred.)
Click Save Changes.

/j ADA Chronicle Diabetes - Windows Internet Explorer

@ H - m https: /tedu.chroniclediabetes, comfedclass/detaili42260/ hd % (| X Felibd
File Edit Yiew Faworites Tools Help
w o |%|:| /& DA ERP Documentation Yie... |BADA Chronicle Diabetes b4 |_| - B =t v |-k Page = (J Tools ~ 22
\ S::l‘gglcca%n CHRONICLES/ DIABETES ews [l UserManuat @ tiep ® support

L - Association. i
| <<<Return to Class List _June 2012 (Group Class) Jun1,2012-Jun1,2012 Bsraceg bbbttt
Class Information Lesson Plan

General Inforn @ Lesson Plan

Lesson Plan Lesson Plan -

Class Notes Dates of Instruction

. . S Jun 1, 2012
y Topic / Learning Objective :
Patients ? Pl 9:45 AM

} Michaels, 5 Diabetes dizease process and Treatment options
Incorperating nutritional management into lifestyle
Incorporating physical activity into lifestyle

Using medications safehy

Monitoring blood glucose, interpreting and using results

Prevention, detection and treatment of acute complications

© ©66 606 © o
OO0000WdW

Prevention, detection and treatment of chronic complications

Cancel Changes Save Changes

| Logged in as: Mr StevenBurdette FOSAF . PoweedbySeoedD . stevensHospitl

Done & Internet # 100%
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Documenting Patient Education Page 3 of 9

To update the attendance, within the General Information section of the class, click the Update
Attendance link to bring up the Update Class Attendance window. To change a patient's attendance
status as a session, click the dropdown list under the respective class session and change the
appropriate value. Repeat this until all patients attendance is correct, then click Save Changes.

p_(.-; ADA Chronicle Diabetes - Windows Internet Explorer EE|@

@ y - g https: ftedu.chroniclediabetes. comfedclass/detailf42158) | % | | 3 : ve Search ] ol

File Edit Yiew Faworites Tools  Help

P e { — - - \ 5 il
v o |25 |~ | & ADAERP Documentation Vie... | B ADA Chronicle Disbetes ¢ | i 5 - B b - [kPage ~ (0F Took -
American 4 I
Diabetes CHRONIC
-Association. Patients ris
| <ecRetumtoCiessiist | May 2012 (Group Class) Apr1, 2012 May 31,2012 P LR Lt bl b i i
Class Information General Infarmatinn
General Information Ciass Infor 201
L esson Plan | Cla.as Nam;a Key: ATT - Attended N5 - No Show C/N-R - Cancelled / not rescheduled CiR - Cancelled ! rescheduled HIA - Not Applicable
Class Notes SR  FatcolName
| Burdette, Michael
o Class Type:
Patients Ghmres
} Burdette, Michael | 3
. Education Fi
Combinat
Instruction N
@ Lecture
Education M
® printed
Ciass Rost
Key: ATT
I" &% B
Q Generate
Cancel Changes Save Changes
AT R . R A SN R L o e e -

& Internet F 100%
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Documenting Patient Education Page 4 of 9

Individual Pre-Assessment and Post Education Evaluation are done on a patient-
by-patient basis. If you are currently in the class record, click on the patients name in the
left menu to update patient education record (example below). If you are in a patient
record, the education record is located in the DSME & Follow-up section. Please continue
to the next page for pre assessment & post education evaluation documentation.

Patients Education

| <<< Retum to Class List fdgsd (1:1 Session) Apr 1, 2015 (=) Print A8 Pages
Class Information

| Generalinformation

General Information

Lesson Plan Class Information & Edit Class Sessions U Add Session
MNotes Class Name n & 11 Session DSME  Apr1, 2015 asmin 3
fdgsd . ) : z
Patients ﬂ &7 Closing Class DSME  May 4, 2015 TASAM  45min &
Class Type Education Location
Burdette, Test . - )
Comprehénsive andior Initial 4 Educator Time Spent & Update Educalor Time
McPhee, Alice
- Education Format Education Language Currently there is no educater time documented for this class. To begin documenting
Patient, DSME 1:1 educator time, cick the “Update Educator Time™ link above. You can also click the
Testing 123, Testing Help Bnk for more information.

Reason for Class
Initial assessment

Insirecticn Method

Education Materials / Equipment Provided

Class Roster and Attendance &° Update Attendance o~ Updale Roster

Key: ATT - Attended N5 - No Show Ci/N-R - Cancelled / nol rescheduled CI/R - Cancelled frescheduled N/A - Mol Applicable

Fatient Name Diabetes Type Phone PSA Status | 1 [vas
o7  Burdette Test Type 2 5715725376 Completed ATT ATT
o7  McPhee, Aice Type 2 Hot Started ATT ATT

Patient, DSME Type 2 Hot Started ATT ATT )
o7 Testing 123, Testing Type 2 Hot Started ATT ATT

J Generaie Letters |_|-\ Export Patient List




A®American Diabetes Association.

Documenting Patient
Education Page 5 of 9

The DSME & Follow Up
Section shows all of the
educational information for
this patient. You will never
need to leave this page to
document this patient's
educational assessment.
Note that creating new
classes (and class
sessions), defining the
lesson plan, and managing
the roster and attendance
are still done under the
main top yellow Education
tab.

DSME & Follow-Up

Education Summanry & New 1:1 Follow-Up Summary &3 New Follow-Up
: FAUP Dak Method Clinsician
2012 Mar Mon AM [Group Class) &7 Edit S e e
Jun 13, 2012 Fhone Elen Educator =]
Locaten: ABC DSME Cantes
1 Mars 2012 ntro Afended &7 Aug 2012 Frone Efen Educator =
2 Mar 12, 2012 Main info Aftended
3 Mar 19, 2012 Conciusion Amended
Addelzon, Margaret - Initial azsessment [1:1 Session) & Edit

Locaton ABC DSME Center

1 Mar1, 2012 1:1 Session Aended
Patient Education Recard
Key 3 - Comprehends key points =monsirates compete HiA - Not applicable
Topic / Leaming Objectve & Pre Assess. . PostEval o7 FlUp (BM3M2) o FlUp (8MA2)
Dsease Process 1 3 4 3
Nutrtional Management F 4 3 4
Physical Activity/Being Active 2 4 4 3
Talng medCatons 1 4 4 2
MonRoring 1 4 4 3
Acite comobeatonaProbem Sohonn 1 4 3 3
Psychosccial Adustmentheakiy Coping 1 4 3 3
Promote heath/change behavior 1 4 4 2
Education Plan &3 Mew Education Plan
* Current Education Plan
Documented during: 2012 Mar Mon AM (2512 - 31190M12) & Edit Education Plan & Delete Education Plan

Aftended T hr comprehensive DI class. Has appt for iniial 1 hr tme with RD and RN. Will continue o FU with 30 min appt - g 3 months.

F Previous Education Plans

DSMS Plan & Mew DSMS Plan

» Current DSMS Plan
Documented during: Fllp (8MM12) re " Edit DSMS Plan & Delete DSMS Plan

Ogeding contact with PCP régarding nsuln adustménts. Mayo cinic and ADA matérals for the bind. Pt has akréady ondénsd matéraks.

F Previous DSMS Plans

identified Barriers to learning/adherence to sell management plan &3 Mew Entry

= Current Entry
Documented during: Initial assessment (3M112) e " Edt Entry @ Dedste Entry

Has o insurance. LIVES in & rursl comemisnity with no gym
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Documenting Patient Education Page 6 of 9

The Education Summary box lists all of the classes that this patient is on the Roster for.
Clicking the Edit pencik next to a class will open that class's record (under the main top yellow
Education tab) where you can make changes to the class's information (e.g. edit general
information, add sessions, update roster and attendance, complete lesson plan, etc.). Note that
every time you meet with a’patient (e.g. for an initial assessment, a group class, or for
additional education), that Ing is considered a class\and should be added to the patient's

record as a class (not a follow

Health Status
DSME & Follgw-Up

Behavior Change Objectives R

o New 1:1 Follow-Up Summary &) New Follow-Up

e FIUP Date Method Clinician
Medicati 2012 Mar Mon AM (Group Class)
e . &7 lun13,2012  Phone Ellen Educator &
Contact History Location: ABC DSME Center R )
1 Mars, 2012 Intra Attended & Augt, 202 Phone Ellen Educator @
Notes
2 Mar12, 2012 Main info Attended
Documents
3 Mar1§, 212 Concluzion Attended
Patient Reports delson, Margaret - Initial assessment [1:1 Session)
| Snapshot Report b4 Location: ABC DSME Center

Mar 1, 2012 1:1 Session Attended

;,.g-?: Click to generate zelected report

e | b e

ner we
& om %%

STOP
DIABETE:
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Documenting Patient Education Page 7 of 9

The top right Follow-Up Summary box lists all of the follow-ups that have occurred with this
patient. A patient can have any number of follow-ups. At each follow-up you can document an
educational reassessment and make updates to the education plan, barriers to learning, and the
DSMS plan. Note that follow-ups are not used when you meet with a patient to provide
education. Follow-ups are intended to allow you to document when you follow-up with a patient
to reassess their progress (e.g. three to six months after education). You can add a new follow-
up by clicking the New Follow-up link and filling out the reassessment information.

DSME & Follow-Up

Education Summanry s New 1:1 Followw-Up Summany s New Follow-Up
FAUP Date Mathad Clinician
2012 Mar Mon AM (Group Class) & Edit = :
i Jun 13, 2012 Phone EBen Educator =]
Locabon: ABC DEME Canter
| Lar® 3013 e Aimrsbad Aug 1, 2012 Frone Elen Educalor =]
2 Mar 12, 2012 Lain info Afiended
3 War 19, 2012 Conciusion Affended
fAddelson, Margaret - Initisl assessment [1:1 Session) & Edit
LoCatdn: ABC DIME Tanter
1 Mar1, 2012 1:1 Session Afended
g\her wg

DIABETE
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Documenting Patient Education Page 8 of 9

Within the education record you are presented with a window which displays each of the
nine topics and has two colored tables for Pre Assessment and a Post Evaluation scoring.
For each of the nine areas that were taught, you can check a box in the Pre Assessment
and Post Evaluation columns to indicate this patient's level before and after education.

CHRONICLE DIABETES
Education

<<< Rt o Class List fdgsd (1:1 Session) Apr 1, 2015 (=) Print 28 Pages

Class Infermation DSME & Follow-Up
General Information
Lesson Pla Education Summary -‘,‘g Mew 101 Fiof =e e - U UL G IR UL, LR WIS IS LI L
essen Plan
! Q
Motes Burdette, Test - fdgad (1:1 Session) & Edt (=) Print 1 ]
1 v 3 Compnenss oy ports Aot s
Losaten: ERP Cini
Patients 1 &pr1 2015 11 Session Attended 2 Topic / Learning Objective Pre Assessment Assesse d During Clinician Signature
Burdette, Test - ry 4] ENENLTY
5 Mlaw 4 S as | ey s [t e
McPhee, Alice 2 Moy 4, 2tM3 __Chahg Clsa i Quick Entry fdgsd (4/1:5/4/15) v v
Patient, DSME Patient, DSME - Assessmient (1:1 Session) &7 Em (=) Prict Efl @ Disease Process vy Assessment (12/1) v Test Coordinator RN ¥
Testing 123, Testing Looutan: ERP Cinic o Comments:
1 Dec i, 2014 1:1 Session Attended @ Mutritional Management vy Hssessment (12/1) - Test Coordinator RN ¥
1 Comments
@ Physical Activity/Being 1 ‘( o O o Assesament (12/1) A Test Coordinator RN ¥
P Active L ) )
Comments.
@ Taking medications J’ il a@la Assassment (12/1) v Test Coordinator RN ¥
| Comments
E| @ Monioring Ul =0 =0 Assassment (12/1) v Test Coordinator RN ¥
P Comment
§E O ncme_“h - =7l = = Agsessment (12/1) A Test Coordinator RN ¥ i
1 Cancel Changes Save Changes

Patient Education Record

Topic I Leaming Objective & Pre Assess. o Post Eval
Dieass Frocess

Hutrfcnal Management

Physical Actvity Being Aclve

Taking medications

Monioring

dcute complcations Problem Solving
Chronit ¢omplc stionReducng Risks
Paychososial Adursirmenthealiy Copng
Promote haalhehangs behavior

ner we

«&0@ 2

STOP
DIABETE:
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Documenting Patient Education Page 9 of 9

The Education Plan, DSMS Plan and Barriers to Learning are located under the Patient
Education Record. Click on the New or Edit option next to the appropriate section to enter
or update the information.

1 n

<<< Retumn to Class List fdgsd (1:1 Session) Apr 1, 2015 (3 Print A8 Pages
Duabe Cormplated

Educalon Status Node

Class information
General Information

Lesson Plan Patient follow Up SUCCESSE & * Edit
Motes Patierd Lost to Follow-Up:  He
Patients
Burdette, Test Patient Education Record
il T Key |3 Comprehends key points | 4 Demonsirates competency | N.A - Nat applicable |
m Topic § Leaming Objective &~ Pre Asssss 57 Post Eval
Testing 123, Testing
Diseass Frocess 1 3
Hufriticnad Management x 4
Physical Activity/Being Active ] 3
Taking medicaticns 1 4
Mortoring 1 4
Acube comphcations/Problem Solving 1 3
Chionc compheationReduecing Risks 1 3
Paycheosocial Adjustmenthealthy Coping F 4
Promsobe health/changs behawior x 4
Education Plan &3 New Educabion Fian

There have not been any Education Plans documented for this patient. To add a new Education Plan, click the New
Education Plan link above

DSMS5 Plan 3 New DSMS Pun
= Curment DSMS Plan
Documented during: Assessment {12/1/14) & Edt DSMSPan @ Dekte DSMS Plan
Diabelas Forecast- B00-342-2383- worw diabelesforecastong
Dabetes Sel-Management- 855-36T- 4813 werw diabetess efmanagement com
90\\'\6[’ We
Identified Barriars to arningfadherence (o self management plan H Mews Enbry| "

There have not been any dentified Barriers to learning/adherence to self management plan documented for this
patient. To add a new Enfry, click the New Entry link above.

STOP
DIABETE:
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Post Education
occurred after education was complete as part of the patient’s follow-up

and click on the Hospitalizations & ER Visits tab.

CHRONICLES DIABETES

Patients Education

<<< Return to Patient List

B, s

Patient Information Gender: Male DOB: Aprd, 1998 (18 years old) Diabetes type: Type 2
General Information Email: Racel/ethnicity: American Indian or Alaskan Native EMI: NiA
DSME Assessment Home phone: Weight: Alc: 7.5%
Health Status

ed i DSME & Follow-Up
Behavior Change Objectives

Chronicle provides you with the ability to document hospitalizations & ER visits that

Documenting Hospital Admission and Emergency Room Visits

assessment. To document this information, open the patient’s follow-up assessment

: Education Complete: | Followup Methed: -

=&4 Click to generate selected report Date Completed:

Education Status Mote:
enerate Letters

=]

Patient follow up succe

asfsdafas i Patient Lost to Follow-L

D Click to generate selected letter | Cancel Changes

=

Clinical and Lab Data Education Summary 2 Mew 1:1 Follow-Up Summary &) New Follow-U
icati 3 F/UP Date Method Clinician
i B, 5- Assessment (1:1 Session) & Edit [Eh Print " for 4 2016 lv P Coordinat
; prd, 2 n persecn rogram Coordinator
Contact sty Location: ERP Clinic &
Nates 1 Oct1, 2015 1:1 Session Attended
Documents Education Status
Patient Reports Patient's total educate It @
Total:
v T : .
= Total (last 12 months): | Clinician Signature: hd
Options: =
Motes: Patient completed edug Date of followup:
All Motes v

Save Changes
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Module 3: Creating/Editing letters with the
Letter Manager

Creating and Editing Letters with the Letter Manager
Sending Login Details for Online Assessment
Generating Letters to send to Class Participants

ner we

«&0@ 2
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Module 3: Creating and Editing Letters with the Letter Manager Page 1 of 5

1. From any Letter Generation Wizard window, or from the Launch Letter Manager tab at
the bottom left of a patient's record, you can use the Letter Manager to create and edit your
letters in the system.

p(.-: ADA Chronicle Diabetes - Windows Internet Explorer

@ Lo @ https: ffedu.chroniclediabetes. comfpatient /detail {17761

File Edit Yiew

Favorites  Tools  Help

w & [88]' ] (& ADA ERP Documentation Vie... [BADA Chronicle Disbetes

Patients

x| ]

® jews

! User Manual

@ Help

® support @ Logout

<<< Return to Patient List

Patient Information
General Information
Health Status
Behavior Change Objectives
Clinical and Lab Data
Medications
Contact History

Notes

Patient Reports

| Snapshot Report w

}&5 Click to generate selected report

Generate Letters

[ 2nd Mesting Letter v

[l Launch Letter Manager

Legged in as: Mr Steven Burdette FDSAF

Burdette, S

Gender. Male

Email sburdette@diabetes.org

Home phone: 123-456-T390

DSME Assessment

DOB: Jun 16, 1982 (29 years old)
Racefethnicity: White/Caucasian

Date on which this Health Risk Assessment was

Diabetes History
Type of Diabetes
Type of diabetes:
Year Diagnosed with Diabetes
“ear patient diagnosed:

Blood Sugar Monitoring
Menitors blood sugar:

Frequency of blood sugar checks:

Times of blood =ugar checks:

Usual AM blood sugar value?:
Uzual PM blood sugar value?:

Blood sugar value 1-2 hours after
meals:

Brand of monitor used:

Urine Ketone Testing

Performs Urine Ketone Test:

completed:

& Edit
Type 2

& Edit
2011

&7 Edit
Yes
2

Before Breakfast, 2 Hrs post
dinner

165
155

155

Bayer Ascenzia Breeze

& Edit

Aug 2, 2011

Medical / Health History

Barriers to Care

Current barriers:
Difficulty With
Do you have difficulty with any of the following:
General Health Feelings
General feelings
about health:
Allergies

No Allergies

Medical Problems
Coronary Artery Dizsease:
Heart Attack (MI):
High Blood Pressure:
Stroke (CVA) / Transient lschemic Attack (TIA&):
Peripheral Vascular Dizeaze (poor leg circulation):
Powered by ScoreMD

@] Print Current Page @] Print All Pages

Diabetes type: Type 2

BMI:

&7 Edit

&7 Edit

&7 Edit

&7 Edit

&7 Edit

&7 Edit

&) Delete this patient
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A®American Diabetes Association. Module: 3

Creating and Editing Letters with the Letter Manager Page 2 of 5
2. To begin editing an existing letter, select the letter from the Choose a letter to load drop
down list at the top of the wizard. That will load the letter template in the main text area.
Alternatively, you can click New Blank Letter to start from scratch.

EEX

/= ADA Chronicle Diabetes - Windows Internet Explorer,

G?@ - |§ https: ffedu.chroniclediabetes. comfpatient /detail {17761
File Edit Yiew Faworites Tools Help
>
& - - [ page - (3 Tk -

v o [88]' ] & ADA ERF Documentation Yie... ]SADA Chronicle Disbetes x l l

[ | E |§| |Z| |Live Search | |E|Z|

New Blank Letter Save Rename Duplicate Preview Delete Letter

Choose a letter to load...

2nd Meeting Letter
Defauit - Welcome Letter from the dropdown above or click "New Blank Letter" to start a

D5MS Plan

Enter a name for your new letter
missed appointment

Close Letter Generator

| @D Internet | 100%




A®American Diabetes Association. Module: 3

Creating and Editing Letters with the Letter Manager Page 3 of 5
3. Edit the text of the letter using normal text editing steps (type, delete, etc.). To format
text, select a section of text and use the formatting bar directly above the main letter area to
change the style, justification and formatting.

/= ADA Chronicle Diabetes - Windows Internet Explorer,
@ - |§ https: ffedu.chroniclediabetes. comfpatient /detail {17761 [ | E |§| |Z| |Live Search | |P '|

File Edit Yiew Faworites Tools Help

SRR S— »
v dfr [Bglvlﬂnm ERP Documnentation Yie. .. ]SADA Chroricle Disbetes % [ ] - b - [k Page - {F Tooks -

Letter Manager ® Help
New Blank Letter Save Rename Duplicate Preview I Delete Letter -

| sert Custom Tag wv

Dear «FatCient DName:s,

Thank you for scheduling your appointment at <5 L= [T2m=», There are a lot of new and significant changes to the
treatment of diabetes and we are here to guide you every step of the vay.

Your first visit is scheduled for «Jpcoming Education Session Dates at

«Upcoming Education Session Times,

Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
https://patient.chroniclediabetes.com

Username: «Fatient Username:

Password: «Fatient Fasswords

If you do not have access to a computer with internet access, please arrive for your appointment 30 minutes early to complete
your self-assassment on a computer at our office. Your answers to these questions will help guide our educational session.

Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.

Sinceraly,

«5ite Address Blocks

Close Letter Generator

Done | | | | | | | o Inkternet | Q 100%:
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Creating and Editing Letters with the Letter Manager Page 4 of 5
4. To insert a data field (e.g. current date, patient's name, etc.) that will be

replaced when the letter template is merged with patient data, start by positioning the cursor

where you would like the tag to go. Next click on the Insert Custom Tag menu and then
select the tag you would like from the menu. This will insert a yellow tag into the letter, which
will be replaced with the corresponding data when the actual letter is generated.

/= ADA Chronicle Diabetes - Windows Internet Explorer

—

(IS

y v ghttps:,l’,l’edu.chroniclediabetes.com,l’patient,l’detail,l’1??61,!’

&%) x|

File Edit Miew Favaorites Tools Help

W [88 ] = ] & ADA ERP Documentation Yie... [g ADE Chronicle Diabetes

x|

American
Diabetes
Associatiol

<<= Return to Patie

Patient Informat

General Informa

DSME Assessme

Health Status
Behavior Chang
Clinical and Lab
Medications
Contact History

Notes

Patient Reports

Snapshot Report

=& Click to generate

Generate Letter
2nd Meeting Letter
Click to generate

7 Launch Lette

aratinn Denarts

| Default - Welcome Letter K Hew Blank Letter >ﬂve Rename Duplicate Preview Delete Letter
B I u ii == = = | Insert Custom Tag w
~
Crear
Thank you for scheduling your appointment at . There are a lot of new and significant changes to the
treatmeant of diasbetes and wa are here to guide you svary stap of the way.
“our first visit is scheduled for at
Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
https://patient.chroniclediabates.com
Usernama:
Password:
If you do not have access to a computer with internet access, please arrive for your appointment 30 minutes early to complete
your salf-assassment on a computer at our office. Your answears to thesa gquestions will help guide our educational session.
Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.
Sincerely,
-

Close Letter Generator

| Urine Ketone Testing ‘y‘ Edit Stroke (CWVA) / Transient lschemic Attack (Tla): ™o v

ST AT Peripheral Vascular Disease (poor leg circulation): Mo v

pe 2

& Edit

&7 Edit

&7 Edit

&7 Edit

& Edit

Done

e Internet

| 100%:
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Creating and Editing Letters with the Letter Manager Page 5 of 5

A letter can be renamed (e.g. change the name of the letter as it appears in the Select Letter dropdown
menu) by clicking the Rename button. To create a new letter based on an existing letter Afirst select the

@.\-— ¥y~ @ hktps: /fedu. chroniclediabetes . comfpatient/detail 17761/

File Edit Yiew Favoribes Tools Help

* e [88 I 2 I @ ADA ERP Documentation Yie., . ]n ADA Chronicle Disbetes

American
L Diabetes
Associatio

<<< Return to Patie

Patient Informat : i Delete Letter

General Informa

TEE== When you have finished making changes, click the

Health Status Save button, and then click Close Letter Generator
Behavior Chang  oear | in the lower right corner.
Clinical and Lab F P
Medications Thank you for scheduling your appointmeant at . There are = lot of new and significant changes to
Contact Histo the treatment of diabetes and we are here to guide you every step of the way.
ontact History o
Notes Your first visit is scheduled fur| | at| F 7 j; E‘Et
"
- Prior to your visit, please log on to the following website to complete your initial patient self-assessment: T4
Patient Reporls https://patient.chroniclediabetes.com f Edit
Username: | | ry g5
Snapshot Report
e | /g e
=&* Click to generate &7 Edit
If you do not have access to a computer with internet access, please arrive for your appointment 20 minutes early to complete oy
|
Generate Letter your self-assessment on a computer at our office. Your answers to these questions will help guide our educational session. g
I:Z"" et s Thanks, and we look forward to meating and discussing your health-relatad concerns about your disbates. — . _‘&_Edi
Click to generate Sincerely. | ;
 Launch Lette I v &7 Edit

Close Letter Generator

| Urine Ketone Testing T 5 T e A T I LSS

Peripheral Viascular Disease (poor leg circulation): Mo valus

Done &P Internet H 100%
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Generating Individual Patient Letters Page 1 of 2

Once you are in the patient record:
1) Choose the letter you would like to send within the Generate Letters dropdown menu
2) Click the Click to generate selected letter button on the lower left menu.

CHRONICLES DIABRETES

Patients

| Retumn to Patient List | Telle, Elle u—\ﬂ Print

Patient Information Gender: Male DOB: Mar 13, 1997 (18 years old) Diabetes type: Type 1
General Information B Email Racelethnicity: Asian/ChineselJapanese/Konean BMEE WA
D5ME Assessment Home phone

Health $tatus
DSME & Follow-Up

Behavior Change Objectives

General Information

Clinical and Lab Data Patient Mame [ ID & Edd Patient Type & Edit
Medications E” T " Patient Type
Contact History ,e elie Demographics & Edit
T Patient ID: og
Medicaid ID: Date of Birth:  Mar 13, 1997 (18 yrs. i)
B Status: Active Gender: Male
Patient Reports Chronicle 10 [internal): 203144 fBace Asian/Chinese/Japanese/Korean
. Gecupation
Web Login & Edit
Snapshet Report ’ - Preferred Language: Engish
Oplions Usermname: elielebe203144 Password: e
Mobes- Educaton
£ Hotes = Contact Information & Ed .
Address 1 v SEES "/ =]
=% Chck to generate selected réport Address 2 N ERP Clinic
City -
Generate Letters o ! Referrals &P Add Referral
ate
| Default - Welcome Ledter v Postal Code Ho referrals assigned.
Defaul - Welkome Letier i Enad
el Ak To generale selec = ok Phone Health Insurance Information & Edit
™ Launch Letter Manager ‘nmmmmm )
g Homé Phode Has Insurance \er we
Cel Phone - ~
= Cohorts &7 BgdRemove from Cohorts & Edit Cohorls n

Provider / Physician
Primary Physician (PCPF) ./ Assign

Mo provider assigned 4
. \TOP
o fesn BETE

Physician Responsible for Diabetes Management
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Generating Individual Patient Letters Page 2 of 2

You will see a preview of the letter(s) that will be created. If this looks correct, click Download Letters,
which will prompt you to download the resulting Microsoft Word file to your computer. Once the letters file
IS on your computer you can open it in Microsoft Word, edit it as necessary, and print the letter to send to
the patients.

/= ADA Chronicle Diabetes - Windows Internet Explorer

@ - @ https: fedu. chroniclediabetes, comfedclass/searchf A | % |‘__‘r| |z| |Live Search | |P '|
File Edit Yiew Faworites Tools Help
v [%Flgnm ERP Documentation bie. .. lSADA Chroriicle Disbetes X ]_l - @ - [rpage ~ @ Tock +

Letter: Default - Welcome Letter | Download Letters

Dear Michael Burdette,

Thank you for =cheduling your appointment at Stevens Hospitalfdf§55. There are a lot of new and significant
changes to the treatment of diabetes and we are here to guide you every step of the way.

wour first visit is scheduled for Friday May 4, 2012 at 3:00 am .

Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
hitps://patient.chroniclediabetes.com

Username: michaelburdette40665

Paszsword: password123

If you do not have access to a computer with internet access, please arrive for your appeintment 30 minutes
early to complete your self-aszessment on a computer at our office. Your answers to these questions will
help guide cur educational session.

Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.

Sincerely,

Stevens Hospitalfd 555
12990 on O

Close Letter Preview

| @D Internet | ® 100%
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Generating Letters to send to Class Participants Page 1 of 4

After the class has been set up you can create a welcome letter that can be sent (via U.S. mail) to each
of the patients to give them initial information and invite them to complete their online initial patient self-
assessment (PSA). Return to the main class list by clicking the Return to Class Listing button in the
upper left. In the listing row for the class you created, click the Generate Letters link on the right side
and follow the next 3 steps.

f.; ADA Chronicle Diabetes - Windows Internet Explorer
@.\-_—7_/. - ghttps:,l',l’edu.chruniclediabetes.cumiedclass,l'search,l’ V| EJ || X | | 2

Fil= Edit iew Favorites Tools  Help

E—— — . ) »
ﬂ? afie Igg ] - I @ ADA ERP Documentation Yie, .. [g ADA Chronicle Disbetes x l l & - B ey - d’ Page - () Tools -

® ews . User Manual @ Help '® Support

Class List 1§
3 Create New 1:1 Session )
Showing classes 1-9 of 9 total classes Page of 1
&) Create New Group Class
fdasf
Format: Combination of 1:1 and Group Sessions: Not Scheduled Start: D Generate Letters
Attendees: None Assigned End:
2
Format: Classroom ! Group Sessions: Not Scheduled Start: D Generate Letters
Attendees: None Assigned End:
June 2012
Format: Classroom / Group Sessions: 1 Start: Jun 1, 2012 D Generate Letters
Atftendees: 1 End: Jun 1, 2012
May 2012
Format: Combination of 1:1 and Group Sessions: 3 Start: May 4, 2012 D Generate Letters
Attendees: 1 End: May 31, 2012
Ste, Steve - 555 D - P
Format 1:1 Date: Apr 11, 2012 nerste Letiers
January 24 to February 28
Format: Combination of 1:1 and Group Sessions: 2 Start: Jan 24, 2012 D Generate Letters
Attendees: 3 End: Jan 25, 2012
Ste, Steve - safsdaf D - a—
Format: 1:1 Date: Jan 12, 2012 nemts bete
Stevens 1st EDU Class
Format: Combination of 1:1 and Group Se=s=ions: 1 Start: Aug 2, 2011 D Generste Letters
Attendees: 1 End: Aug 2, 2011
Steven's Test
Format: Classroom / Group Sessions: 4 Start: Jul 12, 2011 D Generate Letters
Aftendees: 3 End: Sep 8, 2011
Logged in as: Mr Steven Burdette FDSAF Powered by ScoreMD Stevens Hospital

Done & Internet H 100%




A®American Diabetes Association. Module: 3

Generating Letters to send to Class Participants Page 2 of 4
1. Select the letter you would like to create from the drop down list.

w - lﬁhttps:,l',l'edu.chroniclediabetes.com,l'edclass,l’search,l’ .le ﬂ |@ @ ||-i“""3 Search |[p|v]

File Edit Wew Faworites Tools Help

Py — , >
w4 [EE I = Ig A0 ERP Docurmentation Vie. .. ]S ADS Chronicle Diabetes x [ l ﬁ hd @ ~ Page - @- Tools ~

Letter Wizard @ Help

Step 1 i ] Q Launch Letter Manager
Select Letter —

Default - Welcome Letter
Step 2 DSMS Plan nt(=) to receive letters

Select Patients Enter a name for your new letter Michaels, S

missed appointment
Recenthy Added Pafient=
@ Burdette, Michael

@2 Michaels, S

Preview Letter Close Letter Wizard

Done | | | | | | &P Internet | 100% T




A®American Diabetes Association.

Generating Letters to send to Class Participants Page 3 of 4

2. Select the patients you would like to receive the letter. By default, all of the patients in the
class are selected. If there are any other patients that you would like include, click on the
patient's name in the left column to add them to the right column (the recipients list). To
remove someone from the recipients list, just click on her name in the right column. When
the recipients list is correct; click on Preview Letter.

/.; ADA Chronicle Diabetes - Windows Internet Explorer

s

@ y - |§https:,l’,l’edu.chruniclediabetes.cUm,l’echass,l’search,l’ V| % | 2| X | | P~
File Edit Vew Favorites Tools Help

. —— —— e e
o |gg - | @ apa ERP Documentation Vie. .. |QADA Chranicle Disbetes x| | - B - d=h - [hpage v G Took -

L A?soc%stion = -
Class List
() Create New 1:1 Session © lasses 1-9 of 9 total classes Page of 1
D Cresteley Coup Clamz g g  Ston 1 [2nd Mesting Letter v| | tanchietermanager PR
Select Letter
etters
Step 2 Search for patient: Patient(z) to receive letters
Select Patients | | @ Michaels, 5 F 4
Recently Added Patients © Burdette, Michael
& Michaels, 5
etters
etters
stters
etters
ters
etters
Preview Lette Close Letter Wizard
etters
1 Aususes. = Clu. 3ep o, 2UTT
[
[
|
L
| Logged in as: Wr Steven Burdette FOSAF . . powerdbyScoew . stevensHaspitalfdf

Done & Internet # 100% -
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Generating Letters to send to Class Participants Page 4 of 4

3. You will see a preview of the letter(s) that will be created. If this looks correct, click
Download Letters, which will prompt you to download the resulting Microsoft Word file to
your computer. Once the letters file is on your computer you can open it in Microsoft Word,
edit it as necessary, and print the letter to send to the patients.

/= ADA Chronicle Diabetes - Windows Internet Explorer

’ - https: ffedu.chroniclediabetes. comfedclass/search) = _1‘ ; Live Search £
SR ] 8 ||4]| X

File Edit Yiew Faworites Tools Help

SRR S— - »
v dfr [Bglvl@nm ERP Documnentation Yie. .. ]gnm Chroricle Disbetes % ] ] - b - [k Page - {F Tooks -

Letter: Default - Welcome Letter E] Download Letters

A
Dear Michael Burdette, —

Thank vou for scheduling vour appointment at Stevens Hospitalfdf856. There are a lot of new and significant
changes to the treatment of diabetes and we are here to guide you every step of the way.

“our first visit iz scheduled for Friday May 4, 2012 at 3:00 am .

Prior to your visit, please log on to the following website to complete your initial patient self-assessment:
hitps://patient.chroniclediabetes.com

Username: michaslburdette40669

Paszsword: password123

If you do not have access to a computer with internet access, please arrive for your appeintment 30 minutes
earhy to complete your 2elf-aszezzment on a computer at our office. Your answers to these questions will
help guide cur educational session.

Thanks, and we look forward to meeting and discussing your health-related concerns about your diabetes.

Sincerely,

Stevens Hospitalfd 555 w
O

10990 oh

Close Letter Preview

| @D Internet | 100%




A®American Diabetes Association.

Letter Manager Tips

The default welcome letter (already within Chronicle) provides you
with the login details and web address for the online Patient Self-
Assessment. (This can be sent via postal mail or copied and pasted
into an email to send to the patient.

You have the ability to copy and past your own existing letters into
the letter wizard and save them accordingly.

Organization Logos are not able to be uploaded into the Letter
Wizard. You may add a logo once the letter has been exported to a
Word document.

ner we

«&0@ 2

STOP
DIABETE:
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Module 4 - Chronicle Reports

ERP Site Report
Provides cumulative data for your site in all of the areas necessary for ADA ERP recognition during a
specific reporting period.

Patient Status Report
Provides the number of participants that have been documented as either: Referred Assessment
Completed, Inactive, Entered, and Education Completed and/or have a follow-up documented during a
specific reporting period.

Educator Hours Report
Provides the total amount of time (minutes) an educator has contributed to the DSME program whether
through a group or 1:1 session during a specific reporting period.

Patient No Show Report
Provides the patient contact information (name, phone number and address) for patients that have been
placed in No Show status within the attendance section of a group or 1:1 session during a specific reporting
period.

ERP Delta Report
Provides an aggregate outcome of pre and post values for a number of clinical indicators (HgbAlc, blood
pressure, etc.) and Behavior Goals during a specific reporting period.

ERP Filter Report
Provides the ability to define exactly what data you would like to be generated by the system within a
specific reporting period. Reports can be filtered by participant information (ex. pt. demographics, insurance
type), DSME information and Clinical Data. The filter report provides the ability to export patient
Information, provider information, insurance information, Pre & Post Labs and Clinical Data and more.

Hospital Admission and Emergency Room Visit Report
Provides the change in the number of hospitalizations & ER visits that occurred prior to gner we
education versus post education. When you run this report, you can see the number of &OQ cQ,
patients with a hospitalization & ER visit as well at the total count of hospitalizations & ER
visits, and compare the numbers pre and post education to see the positive effect the @

education is having. STOP
DIABETE
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ERP Site Report
ERP Clinic

Alexandria, VA

Total number of participants during reporting period Special needs of participants receiving DSME during reporting period
13 Comprehensive and/or Initial YES Physically disabled
1 Post Pragram Instruction YEs Visually impaired
3 Education not documented * YES Hearing impaired

0 Low literacy

Average hours of DSME received by participants during reporting period

i English as a second lanquage

2.9 Comprehensive and/or Initial

1 Post Program Instruction Site DSME method(s)
YES 11
Age of participants receiving DSME during reparting period YES  Group
& More than B5 years of age
3 45-64 years of age Behavioral Qutcome(s)
3 19-44 yedrs of age Avg % # Patients Behavior Outcomes
1 Less than 19 years of age 78.1% & Nutritional Management
37.5% 2 Physical Activity/Being Active
Diabetes type of participants receiving DSME during reporting period 100% 1 Taking medications
 Pre-diabetes (-18 years of age 100% 4 Monitoring
@ Pre-diabetes »= 19 years of age 0% @ Acute complications/Problem Solving
2 Type 10-18 years of age 100% 1 Chronic complication/Reducing Risks
4 Type 1>=19 years of age 100% 1 Psychosocial Adjustment/healthy Coping
2 Type 2 0-18 years of age
7 T}rpe 2==19 years of age Other Farticipant Qutcomes
1 GDM Actual % Other Participant Outcomes
@ Other/ Don't know 62.5% 10/16 Alc
18.8%  3/16 EyeExam
Race/ethnicity of participants receiving DSME during reporting period 18.8%  3/16 Foof Exam
YES American Indian or Alaskan Native 6.3% 1/16 Lipids
YE5  Asian/Chinese/Japanese/Korean/Pacific slander 18.8% 3/16 BP
vES Black/African American 43.8%  7/16 Weight Change

YES Hispanic/Chicano/Cuban/Mexican/Puerto Rican/Latino
¥E5  White/Caucasian
1o Middle Eastemn
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ERP Site Report Description

 Total number of participants during reporting period — This is the total number of patients that were
included when calculating the report, based on the report period criteria explained above. the patient was
included in the report number and outcomes because she/he had either a clinical data point or a behavior
change objective, but did not have a class session, then he/she will be counted as Education not
documented and the patient’s Chronicle ID will be listed at the bottom of the page for your reference.

 Average hours of DSME received by participants during reporting period — These numbers are
calculated based on the length (duration) of all attended class sessions (1:1 and group) divided by the total
number of participants.

* Age of participants receiving DSME during reporting period — These numbers are based on individual
patient demographics.

» Diabetes type of participants receiving DSME during reporting period — These numbers are based on
individual patient demographics.

* Racel/ethnicity of participants receiving DSME during reporting period — This information is based on
individual patient demographics.

* Special needs of participants receiving DSME during reporting period — This information is based on
individual patient demographics.

+ Site DSME method(s) — This information is based on the types of classes documented.

 Behavioral Outcome(s) — These numbers are calculated for patients that have at least two assessed
values (a baseline and at least one objective update) for a behavioral outcome. For example, if you have
200 total patients seen during the report period, and the report lists 50 under # Patients for Nutritional
Management, that means that out of those 200 patients, 50 had Nutritional Management listed as a

behavioral outcome and had a baseline evaluation and at least one update made to that objective. ner w,

. . . . =) e
Then, the highest objective update value is reflected and the average assessment is calculated &OQ C‘Q’
under the Avg % section. @

STOP
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Patient Status Report

Patient Entry Report

Steven's Test Program 4
1041472013 - 10/14/2014

Patient Status _ Education Status
Site Mame Refermed Active wiAssmit Active woiAssmit Inactive Total _ Entered Assment [Edu Complt Follow-up
ERF Clinic 0 1 0 0 1 1 1 0

Patient Status Report Key
Referred - Patient has been placed in referred status within the general information
section of the patient record. (Patient Name / ID Section)
Assment - Patient has date entered under DSME Assessment > Date on which this
Health Risk Assessment was completed. (DSME Assessment section of patient record)
Note: Active w/Assmnt and Active w/o Assmnt provides the total number of patients with
and without assessments.
Inactive - Patient has been placed in inactive status within the general information
section of the patient record. (Patient Name / ID Section)
Entered - Patient encounter has been added to Chronicle during the specified data
range. The encounter could be an assessment, class (1:1 or group) or behavioral goal or
other outcome entered.
Edu Complt - Patient has Education Complete checked under DSME & Follow-Up
section of the patient record. (Education Status section) J\ner we
Follow-up - Patient has at least one Follow-up listed under Follow-Up Summary and « c‘%
does not have Lost to Follow-Up checked @

This report can be exported to an Excel spreadsheet. Dlggg'l;E:




A®American Diabetes Association.
Educator Hours Report

Educator Hours Report - 10/14/2013 - 10/14/2014

ERP Clinic

Alexandria, WA,

Educator Name Time
Test Coordinator RN CDE 75
Test Paraprofessional &0

The Educator Hours report provides the total amount of time (minutes) an educator
has contributed to the DSME program whether through a group or 1:1 session.

(The Educator Hours can be added or updated through the DSME & Follow-Up
section of the patient record or through the Education tab). This report is able to

be exported to an Excel spreadsheet.

0\\\6[’ We

&P @ 2
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Patient No Show Report

Patient No Shows: 10/14/2013 - 10/14/2014

ERP Clinic

Alexandria, VA

Patient Mame Class Name Session Name Session Date

John Doe Mutrition Counts 1:1 Session Oct 1, 2014

The Patient No Show report provides the patient contact information
(name, phone number and address) for patients that have been placed

in No Show status within the attendance section of a group or 1:1 session.
This report is able to be exported to an Excel spreadsheet.

ner we

«&0@ 2
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Delta Report Pg. 1 of 3

The report first determines which patients within the program are to be included in the report..

If the user specifies a data range, the report reflects patients that have at least 1 attended educational
session (1:1 or group) during the date range. If no date range is specified, the report selects all
non-deleted patients within the program.

This is a report that reflects how a data point has changed. For patients’ data to be aggregated in

this report, the patient must have at least 2 documented entries with at least one follow up entry during
the data period. For labs, the patient needs to have at least 2 values documented, at least 30 days apatrt.
For goals, there needs to be at least a baseline and 1 goal review. For goals, there is no minimum
requirement for how far apart the baseline and review is.

For each data point, for the first value (the "Pre"), the report takes the earliest documented value.
This does not have to be during the data range if specified.

For the second value (the "Post"), if a data range was specified, the data must have been collected
during this time..

If a date range is specified, the report finds the earliest documented, attended educational session
within the date range and requires that the Post value is later than that date.

If a date range is not specified, the report just takes the last documented value. \ner we

e
) @ I
On the next two pages you will find examples and descriptions of the

data exported from the Delta Report. DIEE%?E:
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Delta Report Pg. 2 of 3

Behavior Change Objectives
For the low, high and average:

e # High: this is the highest single value found.
« # Average: this is an average of all the values found.
e #Low: Thisis the lowest single value found.

Example:
Patient 1: Baseline 0% Assessment 75%
Patient 2: Baseline 0% Assessment 50%
Patient 3 Baseline 20% Assessment 100%
Goals n Pre Post Avg
High 25 100 75
Nutritional
Management ( 3:" Avg @
Low 0 o0 o0
Pre Avg: All Baseline Results / # of Patients (0 + 0 +25/ 3 = 8.33%) Jher we
Post Avg: All Assessment Results /# of Patients (75 + 50 + 100/ 3 = 75%) ,gog OQ,
Avg Degree of Change: All Degrees of change / # of patients (75 + 50 + 75/ 3 = 66.67%) @
Total # of Patients: Total number of patients with two or more results for the specific goal

STOP
DIABETE:




A®American Diabetes Association.

Delta Report Pg. 3 of 3

Clinical and Lab Data
For the low, high and average:
e # High: this is the highest single value found.

« # Average: this is an average of all the values found.
e #Low: Thisis the lowest single value found.

Example:
Patient 1: Initial HbA1c  8.0% f/u HbA1c 7.0%
Patient 2 Initial HbA1e 9.0% fuHbAlc 7.5%
Patient 3 Initial HbA1c  8.0% f/luHbA1cC 6.5%
Labs
n Pre Post Change
_[Hgh | O] TR 15
Alc (_3)Avg G339 (7 (133
| Low 8 6.5 1.5
0\\\6[’ We
Pre Avg: Sum of all initial HbA1c results / # of Patients (8.0 + 9.0+ 8.0/ 3 = 8.33%) &OQ o%
Post Avg: Sum of all ffup HbA1c results /# of Patients (/.0 + 7.5+ 6.5/3 =7%)
Avg Degree of Change: Sum of all HbA1c changes / # of patients (1.0 +15+1.5/3 =1.33%) /
STOP

Total # of Patients: Total number of patients with two or more results for the specific lab value. DIABETE
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ERP Filter Report (Page 1 of 6)

Filter Reports allow you to define exactly what data you would like to be generated

by the system and how you would like to receive that data (on screen, exported, etc.).
Each report will result in a table of data, like an Excel spreadsheet. You can save the
reports that you created and to access them on the left is a dropdown that allows you

to select an existing report to load. To load an existing report, select it from the dropdown
and select the Click to load selected report link. You can also create a new report by
selecting the Click to create new Filter Report link.

Creating a filter report has five steps

CHRONICLES DIABETES

¥ News [ KRAMES Edu Materi

Reports

Select Filter Report to load:
Gene’s Test Fitter Report

].:r} Load selected report

] o Create new Fiter Report

ERP Site Report

Patient Status Report
Educater Hours Report
Patient Mo Show Report
Delta Report

Hospitaliz ations & ER Visits

Patients Education
Filter Reports
Step 1 - Name Report (optional) & Update Report Name

Report Mame:

Step 2 - Select Filters & Select Filters

Mo fiters selected. Click the "Select Fitters™ link above.

Step 3 - Select Fields to Include & Select Fields

Mo fields selected. Click the "Select Fields™ link above.

Step 4 - Select Patients to Include

Option 1

Select patients that had at least one documented educaticnal sessicn (that
they attended) within a specified date range:

Date Range Start: |5/1/2015
Date Range End:  |4/30/2016

Option 2
Select all patients within the system:

Check to select all patients.

Step 5 - Run Report

]— Preview Report Results (opens in a new window)
@ Export Report Results to Excel
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A®American Diabetes Association.

Step 1 — Name the Filter Report (Page 2 of 6)

Give your report a name by clicking the Update Report Name link. Make the name
short but descriptive. It must be unique (two reports cannot have the same name). The report
name will be used to identify the report in the selection drop down box.

Report Mame: |Alg Greater than 7]

Cancel Changes -| | Save Changes
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Step 2 — Select your Filter(s) (Page 3 of 6)

Select and configure the filters that you'd like to have used in the report. After clicking the
Select Filters link, you can click the Help link in the Select Filters window for detailed
information about setting up the report's filters. For the example below, we would like to

pull a report of all patients that have Medicare as their Primary Insurance and have a
recent Alc value greater than 7.

Filter Reports

_:3 @ Save your t:hsmgesw'” have made changes to this mport.

Step 1 - Name Report (optional) ,;}' LIpdate Report Mame Step 4 - Select Patients to Include
| ©
Ste| 'x,_;' @ Clinical Data ¥ | | HebAlc ¥ | | Most recent value is greater than ¥ | |7
- .\_JJ @ Insurance ¥ | | Primary Insurance is Medicare ¥|lls ¥ f'es b

[}
Ste)
® |
@ |

Save Filters Cancel
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Step 3 — Select the Data You Would Like to Export (Page 4 of 6)

Step 3- Select what fields the data report should include. The report that is generated is
like an Excel table, where each row is a patient record and each column is a field that you
can select. After clicking the Select Fields link, you can click the Help link in the Select
Fields window for detailed information about selecting the report's fields.

For this example we have
selected the report to export
the participants:

 First & Last Name
 Health Insurance Information
e Pre & Post Alc values

#| Patient Mame (First Last)
Patient First Mame

Patient Last Mame

Patient Name (complete) Primary Provider

Types of Diabetes Health Insurance Infermaticn

Mailing Address

r General Information

Primary Physician Address

Referring Physician Address

Diabetes Management Physician

Referring Physician (most recent)

Diabetes Management Physician Address
Patient Cohert ListiComma Seperated)

Behavior Change Objectives

r Patient Demographics

Date of Birth Race Educ aticn (highest level achieved)
Age Occupation
Gender Preferred Language

rLabs and Clinical Data

24 hour CrCl

24 hour urine protein
ALT

Blood Pressure
C-peptide
Creatinine

#| Show both first and last labs
Prneumonia Vaccine
Cuality of Life

Fasting Blood Sugar

Random Bleod Sugar

Flu Vaccine TSH

Foot Exam Urine microalburmin

Height Urine microalbumin/Cr ratio
Urine Protein

HgbAlc

Cancel Changes Select Report Fields
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Step 4 — Select the Date Range (Page 5 of 6)

The report can be limited to only include patients that were seen during a specified date
range (Option 1) or can include all patients (Option 2).

Note that if you are selecting a date range, the system will include every patient that has
at least one educational session (1:1 or group) during that date range. The default range is

within the last 12 months, but you can enter other ranges. Note that reports only include
active (non-archived) patients.

Filter Reports

Step 1 - Name Report (optional) & Update Report Name Step 4 - Select Patients to Include

Option 1
Report Mame: Alc Greater than 7 phion

Select patients that had at least one documented educational session (that
they attended) within a specified date range:

Step 2 - Select Filters & Select Filters
Date Range Start. |S/1/2015
® Hhilc =7 Date Range End: 2015 -
® This Pri | is a Medi Product =%
is Primary Insurance is a icare Produc es Option 2 Su Mo Tu We Th Fr Sa
Select all patients wil 1 3
Step 3 - Select Fields to Include & Select Fields

Check to select 3 4 5 B T 8 9

& Patient Mame (Last, First) ® First and Last of each lab 10( 11| 12| 13| 14| 15| 16

Step 5 - Run Repo
@ Health Insurance Information ® HgbAlc 17| 18| 19| 20| 21 22| 23

]_ Preview Repo 24 25 26 27 28 29| 30 !OQ’
E]E:{pc-rtﬁepc-rt 3

A AR 4}

DIABETE
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Step 5 — Export the Results (Page 6 of 6)

Alc Greater than 7 - All Patients

When all of the steps have been defined, select the Preview Report Results link.
This will open a window showing the results of your report. Note that it may take
a number of seconds for this window to open, depending on the complexity of
the report. If you are pleased with the report, you can close the preview window
and click the Export Report Results to Excel link. Below you will find an
example of the data exported for this example.

: Patient .| Primary || Primary This an:.{r". |[Secondary|| Secondary This SEEDI]IIII:H"\' Other | Other This nlhelr HghAlcHgbAle HebAle
Patient),. Primary Insuranceisa |Secondary Insuranceisa | Other Insuranceisa Date
D I\ame(Last,l Insurance| Insurance Medicare | Tasur Insurance | Insurance \edi I Insurance Insurance Medi HbAle| Test | (first 6
First) nsurance| Group Medicare | Tnsurance|| " Growp Medicare  [Tusurance| Growp | - edicare Date | value) (first
' Product Product Product value)
B.§ Medicare (|00922115 |Medicare ||Yes 15 2016- §0 0L
' - =l o407 | 1103
Helpful Tips
e To pull a report for all patients within the system; choose General
Information > Age > Is greater than > 0 (Step 2 Select Filters section).
e There is no limit to the number of filters you can apply to the report in mer we

(Step 2).

-

C‘Q’

STOP
DIABETE:
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Hospitalization and Emergency Room Visit Report

The hospitalization & ER visit report allows you to see the change in the number of
hospitalizations & ER visits that occurred prior to education versus post education. You can
find the Hospitalizations & ER Visits report under the main Reports tab. This report can be
limited to only include patients from a specific cohort or only from a specific provider by using
the filters in the report configuration window. When you run this report, you can see the
number of patients with a hospitalization & ER visit as well at the total count of
hospitalizations & ER visits, and compare the numbers pre and post education to see the
positive effect the education is having.

ospital and ER Visits:

Patient Count

Tyr Pre ed. 3 month follow-up 6 month follow-up

N # had pre edu event # had post edu event % decrease # had post edu event % decrease
ospital Admissions not due to diabetes 210 0 -% - -%
ospital Admissions due to diabetes 22 1 50% - %
mergency Room Visits not due to diabetes 11 0 -% - %
mergency Room Visits due to diabetes 212 1 50% - %

Event Count
3 month follow-up 6 month follow-up

N # events pre edu # events post edu % decrease # events pre edu # events post edu % decrease
ospital Admissions not due to diabetes 20 0 % 0 - %
ospital Admissions due to diabetes 22 1 50% 3 - -%
mergency Room Visits not due to diabetes 11 0 % 1 - %
mergency Room Visits due to diabetes 22 i 0% 5 - %

eport Guide

t must have had at least one education encounter or one behavioral outcomes or one other participant cutcomes documented during reporting period.

f a patient has more than one follow up documented, but Hospitalizations / ER Visits are only documented for one of the follow ups, then the follow up with the Hospitalizations / ER Visits documented will be used for the calculation.
or a patient to be included in the report they must have a the hospitalization and ER visit question answered pre education and between 45 and 225 days post education.

f a patient has more than one follow up documented but Hospitalizations / ER Visits are documented for more than one of the follow ups, then the patient will be included in the calculation for each of the period sub-sections.

ollow up report inclusion guidelines:

Below guidelines are based on the date the data is entered in Chronicle.

3 month follow-up: 45 - 135 days after education completed date

6 month follow-up: 136 - 225 days after education completed date

Any follow up documented with a date that is before 45 days post-education or after 225 days post education will not be included in the calculations
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Accessing Chronicle Diabetes (CD)

Program Coordinator(s):

« Staff member access to CD is assigned through the ERP Portal
https://erp.diabetes.org

« The login credentials for each staff member will need to be sent
manually to the appropriate staff member

Full setup instructions can be found at www.diabetes.org/erp under the Chronicle
Diabetes tab.

Staff Members:

 The Program Coordinator will assign you access to CD and provide you
with your login credentials

* Once you have been assigned login credentials, you can access CD
through the link below:

ner we

Chronicle Login: https://edu.chroniclediabetes.com ,\o&@ %

STOP
DIABETE:
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https://edu.chroniclediabetes.com/

A®American Diabetes Association.

All of the Chronicle Resources below can
be found at www.diabetes.org/erp

» Chronicle User Manual

« Chronicle Workbook

» Recorded Chronicle Webinar

« Chronicle Reports Guide

 Demo version of Chronicle

* Required Data for an Annual Status Report

* Required Data for an Application

» Chronicle Diabetes Assessment Form

e Chronicle Diabetes Assessment Form (Spanish)

For assistance with Chronicle Diabetes please contact ADA staff
at ERP@diabetes.org or 888-232-0822.

ner we

«&0@ 2

STOP
DIABETE:
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