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Tools to Advance 

Your Career in 

Diabetes

Element A - Referral if required by participants insurance  

If referral is not required, then this 
section turns green.  
If you Indicate Yes, you will need to 
enter: 
•  Referral Date
•  Medicare Yes/No 
• Add referring provider. 
• Upload referral – This can be any 

Microsoft Office document 

If the referral is readily available 
outside of Chronicle, then you can 
check the box and the upload is not 
required. 

You can also indicate here if this is a 
self-referral, and the referral is not 
required.



Tools to Advance 

Your Career in 

Diabetes

Element B – DSMES Assessment 

• All sections of the DSMES 
Assessment and Health Status 
sections need to be documented 
for this section to turn green.

• You will notice two new sections 
we have added – Emergency 
Preparedness and Dental and Eye 
Exam questions. 

• Be sure that after the assessment 
has been completed that you sign 
the assessment form and date it. 



Tools to Advance 

Your Career in 

Diabetes

Elements C, D and E - Development of Education Plan, 

Education Intervention and Learning Outcomes (1 of 5)

Group or 1:1 Education 

A minimum of one 1:1 or group 
encounter is required in order for the 
assessment to be made available for 
documentation. 



Tools to Advance 

Your Career in 

Diabetes

Elements C, D and E - Development of Education Plan, 

Education Intervention and Learning Outcomes (2 of 5)

Group or 1:1 Education – 
Lesson Plan 

• Any topics/learning 
objectives that score below 
a 3 in the (next page) pre-
assessment will need to be 
documented as instructed 
under the lesson plan of 
the 1:1 or group education 
class.

The lesson plan can be found 
under the education tab or  
through the participant record



Tools to Advance 

Your Career in 

Diabetes

Elements C, D and E - Development of Education Plan, 

Education Intervention and Learning Outcomes (3 of 5)

Pre-Assessment 

• Based upon educator’s initial 
assessment of patient’s knowledge, 
you will need to document the 
Pre-Assessment

• All topics that score under a 3 will 
need to be documented as taught 
in the 1:1 or group class (previous 
slide). 



Tools to Advance 

Your Career in 

Diabetes

Elements C, D and E - Development of Education Plan, 

Education Intervention and Learning Outcomes (4 of 5)

Post Evaluation 

• Any topics that are under a 3 
within the pre-assessment will 
need the post evaluation score 
documented in the post evaluation 
section and will need a score.  N/A 
will not be accepted.



Tools to Advance 

Your Career in 

Diabetes

Elements C, D and E - Development of Education Plan, 

Education Intervention and Learning Outcomes (5 of 5)

Education Completion Status

• Education will need to be 
documented as complete along 
with the date to turn this section 
green. 



Tools to Advance 

Your Career in 

Diabetes

Elements F, G – Behavioral Goal/s Set & Behavioral Goals 

Follow Up 
Behavioral Goal(s) 

• A baseline and follow-up on at least one behavioral goal are required to meet 
the F & G elements of the DSMES cycle.



Tools to Advance 

Your Career in 

Diabetes

Element H – Measurement of Participant Outcomes 

Clinical or Quality of Life Outcome(s) 

• A baseline and follow-up are required to meet element H of the DSMES cycle.



Element I – Communication to Provider 

• Date of communication, method of communication and result of communication are required.  If other is 
chosen, then Other (details) are required. 

• If you are not able to upload the communication to the provider, click on the check box to indicate that 
communication is readily available outside of Chronicle.



A-I DSMES Cycle Status 

The A-I cycle is considered complete when the 7 sections that previously had red lights are now all green. 



Additional Functions – Chart Audit Report 

Within each patient chart you have the option to print an identified OR de-identified chart audit report.  Each 
letter of the A-I cycle is highlighted on the report.  

Please Note: The system currently does not automatically download the report as a PDF.  When you select print you can 
choose either print to PDF or Save as PDF depending on the version of Microsoft Office you are using.  



Additional Functions – Patient Search by DSMES Cycle Status and 

Encounter Date and View Missing Documentation

You can now search patient records by the DSMES Cycle Status (complete or not complete) and by the encounter 
date. 

• DSMES Cycle Status

• Encounter Date

• Missing – This section 
indicates which elements 
of the DSMES cycle have 
not been documented 

within the chart.   



• The new calendar function will 
allow users to see upcoming classes, 
sessions, and scheduled follow-ups 
by month, week or day.

• By clicking on the session and/or 
follow-up you can jump right to the 
session. 

Additional Functions – Calendar Feature 



Subscription Information 

Current Chronicle Users (Services that have been using Chronicle prior to October 16, 2023): 

Your service will be able to utilize Chronicle Pro free for 90 days starting October 16th.   After 90 days the Chronicle Pro features will be 
disabled, and your service can either subscribe to Chronicle Pro or continue to use the current standard version of Chronicle.  There 
will be an email communication to the Quality Coordinators 30 days prior to the 90-day mark with instructions on how to subscribe to 
Chronicle Pro. 

New Chronicle Users (Users that have “turned on” Chronicle after October 16, 2023): 

Your service will be able to utilize Chronicle Pro free for 90 days after Chronicle is “turned on” within the Chronicle tab of the ERP 
Portal.   After 90 days the Chronicle Pro features will be disabled, and your service can either subscribe to Chronicle Pro or continue to 
use the current standard version of Chronicle.   There will be an email communication to the Quality Coordinator 30 days prior to the 
90-day mark with instructions on how to subscribe to Chronicle Pro. 

Chronicle Pro Subscription Fees: 
• 1 Year $150.00
• 4 Year $400.00 ($200 savings)

Please Note: The current version of Chronicle Diabetes will remain free and no data that already exists within the platform will change 
during or after the Chronicle Pro trial period. 

Please email ERP@diabetes.org if you have any questions. 

mailto:ERP@diabetes.org


Chronicle Q/A Call Registration and Webinar

Chronicle Pro Webinar: https://zoom.us/rec/share/b9GYm1q4g_YOd-As2_hVSUnmrdlWpWT2XWdKk4-

Lq21TW1bq2WGbWD-Irp_7soK9.nKVBtmo4iFmedZ2p?startTime=1696521486000

•Passcode: 861430

Sign up for the next live Chronicle Q/A Webinar at https://diabetes.org/erpqa 

Please email ERP@diabetes.org if you have any questions. 

https://zoom.us/rec/share/b9GYm1q4g_YOd-As2_hVSUnmrdlWpWT2XWdKk4-Lq21TW1bq2WGbWD-Irp_7soK9.nKVBtmo4iFmedZ2p?startTime=1696521486000
https://zoom.us/rec/share/b9GYm1q4g_YOd-As2_hVSUnmrdlWpWT2XWdKk4-Lq21TW1bq2WGbWD-Irp_7soK9.nKVBtmo4iFmedZ2p?startTime=1696521486000
https://diabetes.org/erpqa
mailto:ERP@diabetes.org
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