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Accessing Chronicle Diabetes (CD)
Program Coordinator(s):

*  Only the program coordinator can grant themselves and staff members access to CD through
ERP Portal https://erp.diabetes.org

*  The Program Coordinator will manage the CD access and will be required to send staff
members their login credentials.

Full setup instructions can be found at www.diabetes.org/erp under the Chronicle Diabetes tab.

Staff Members:
*  The Program Coordinator will assign you access to CD and provide you with your login
credentials

*  Once you have been assigned login credentials, you can access CD through the link below:

Chronicle Login: https://edu.chroniclediabetes.com

For assistance with Chronicle Diabetes please contact ADA staff at Chronicle@diabetes.org or 888-
232-0822.
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First Step * Click on the Patients tab at the top of the page, and then the Create
Create a New Patient New Patient button.

Record * Fill in as much information as you have. Fields marked with a red dotted
line under the field are required. Click Save Changes.

Education Reports

Batientlist Search: Inactive v Limit results by cohort... ¥ | 1 Clear Fitters
@ Create New Patient
a-', Manage Cohorts
Patient Filter [ New Fiter @)
- r Pati r i r~ Legin/Password
Select patient fiter_ v Patient Mame Demographics g J
Salutatien b Type of diabetes v #| Auto Generate Login Infermation
No fiter currently applied. Patient List First Name Date of Birth Usermname I—
nermal sorting is alphabetical by last )
name. Middle Gender v Password |
Mame
Preferred v Confirm Password
Generate Letters Last Name Language |
Suffix Race v — Referral
asfsdafas A
Check here if this patient has a referral
D Click to launch letter wizard Referral date: I—
[7] Launch Letter Manager

 Contact Information

Referring Provider (if not a seli-referral):

Address 1

Email No provider assigned.
Address 2 Home Phene Check here if this is a self-referral
City Work Phone Reason for referral:
State r Cell Phone
Postal Code
r Primary Provider / PCP Assign to Cohort
Mo provider assigned. & 7 Select ’VINO cohort assigned. e ? Select P

Cancel Changes Save Changes



Referral if required by pt's
insurance

Patient Tab

Referrals can be uploaded to the patient record through
the Documents section of the patient record. Referrals may
also be

led in an EMR/HER or a paper chart.

OIMICLE IV/I‘JI.-\II.I TES

<<« Return to Patient List

Patient Information
General Information
DSME Assessment
Health Status
DSME & Follow-Up
Behavior Change Opjectives
Clinical and Lab Pfata
Medications
Contact Hist

‘ Documents

Patient Reports

Snapshot Report v

Opfiong:
Notes:
All Hotes v

w&* Chick to generate sefected report
Generate Letters

Default - Welcome Lelter v
L] Click to generate selected letter

% Launch Letter Manager

Legged in as: Test Coordinator RN

Patients

Patient, DSME

Gender: Female DOB: Apr 18, 1946 (69 years old)
Emai Race/ethnicity: White/Caucasian
Home phone:

Diabetes type: Type 2
BMI: N/A

Patient Documents

You may uplead relévant documents info the patienl’s record here. Note that the only allowable file types are PDF (_pdf) or Microsoft Office (.doc, docx, xis,
HBX, ppt, pptd). The maximum fie Size s 2MB. AN decuments will be Stored for up to four years from the date of upload. After four years, documents may

be autematically (and permanently) deleted o conserve space in the system.
{3 Upload Document

Documents
Fiename

Date Submitted Tags Description

Powered by ScorebD



Initial Assessment within

Chronicle
Part 1 of 2

[ <<< Return to Patient List

Patient information
General Information

DSME Assessment
Health Status

onow-up

Behavior Change Objectives
Clinical and Lab Data
Medications

Contact History

Notes

Documents

Patient Reports

Snapshet Report A

Oplions:
Notes:
All Hotes v

4" Click to generate selected report
Generate Letters

Default - Welcome Letler ¥

u Cick to generate selected letter

] Launch Letter Manager

Patients

Patient, DSME

Gender: Female
Emai:
Home phone:

DSME Assessment

Education

Patient Tab

DOB: Apr18, 1946 (69 years old)

Racelethnicity: White/Caucasian

Date on which this Health Risk Assessment was completed:

Diabetes History

Type of Diabetes
Type of diabetes.

Year Diagnosed with Diabetes
Year patient diagnosed:

Blood Sugar Monitoring
Monitors blood Sugar
Frequency of blood sugar checks:
Times of blood sugar checks:
Usual AM blood sugar value?:
Usual PM blood segar value?;

Blood sugar value 1-2 hours after
meals;

Brand of monitor used;

Model of monitor used;

Urine Ketone Testing
Performs Urine Kelone Test
Frequency of Urine Ketone Test?:

httre Mladii rhranirladishatar raminatiant Aarail /2T 1ASR7

Type 2

Clinician Signature:

Medical | Health History

The Initial Assessment is completed through the DSME
Assessment and the Health Status Section of the Patient Record

Diabetes type: Type 2
BMI: N/A

L'r; Edit Barriers to Care
Current barriers
&7 Edit  Difficulty With
Do you have difficulty with any of the following
&7 Edt  General Health Feelings
General feelings
about health
Pain
Has Chronic Pain
Where
How long
Any treatment
Treatment Description
Rating of pain (1 being shight and 10
? Edit being severe)

Allergies

Alergies
Boamarad b Srarabily

K KRAMES Edu

(= Pri

I.f.l.\ Edit

& Edit

& Edit

& Edit



Patient Tab

American . -
yY, Diabetes CHRONICLES DIABETES

. Association. Patients Education
oL » <<< Return to Patient List B S
Initial Assessment : : :
. . Patient Information Gender: Male DOB: Apr 1, 1998 (18 years old)
DOCU mentlng HOSpIta| General Information Email: Racefethnicity: American Indian or Alask
. O SME Assessment Heme phone: Weight:
and ER visits ’ ’
Health Status -
Pre Educatlon D SME & Follow-Up Hospital Admissions (pre education, not due to diabetes) 6/7 Edit
Pa rt 2 of 2 Behavior Change Objectives Had a hospital admission not due to diabetes in - Mo
e th 112 th ior to starting the initial
Clinical and Lab Data e past 12 menths (prior to starting the initia

DSME education cycle):

e MNumber of hospital admissions not due to

Contact History diabetes in past 12 months:

Notes Total number days not due to diabetes in the last

Documents : e year

Pre Education Hospital Reason for hospital admissions HTE:BE:?EE
Patient Reports

Admissions a nd Emergency Hospital Admissions (pre education, due to diabetes) 6/7 Edit

Snapshot Report ¥
Had a hospital admission due to diabetes in the Yes

Room ViSitS are "SF:’EWHSS past 12 menths (prior to starting the initial DSME
oS

education cycle)::
All Motes v -

documented Within the | Mumber of hospital admissions dl:::;?ldli’al?"?:tshi; 2

=&+ Click to generate selected report Total number days due to diabetes in the last 5

Health Status section of the S year
Patient Record.

Reason for hospital admissions due to diabetes: Low Blood Sugar
asfsdafas A Emergency Room Visits (pre education, not due to &7 Edit

. diabetes)
Q Click to generate selected letter

Had an emergency room visit in the past 12 Yes
¥ Launch Letter Manager months net due to diabetes (prior to starting the
initial DSME education cycle):

Number emergency rocm visits in past 12 2
meonths net due to diabetes:

Reason for Emergency Room Visits not due to Low Blood Sugar
diabetes:

Emergency Room Visits (pre education, due to diabetes) 6}' Edit

Had an emergency room visit in the past 12 Yes
months due to diabetes (pricr to starting the initial
DSME education cycle):

Mumber emergency reom visits in past 12 3
months due to diabetes:

Reaszon for Emergency Room Visits due to  Low Blood Sugar
diabetes:



Once the Education Plan has

Education Tab

been created

Education . Step 1) Create a new Group or 1:1 Class
LEUERUIEELUCUEY  The Education Intervention is documented within
Step 1 of 6 the appropriate 1:1 Class or Group Class

1:1 Classes can be documented within the Group Classes are documented within the
Education Tab or in the DSME & Follow Up Education Tab
section within the patient record.

DIABETES

/ Education Reports

American :
ﬁ Diabetes CHRONICLE
.Association.

<<< Return to Patient List Burdette, Jason

Patient Information Gender: Male DOB Oct 4 Class L
General Information Email sburdettefdiabetes.org Racelethnicity: Asiar =
DSME Assessment Home phone: 5715725376 Weight {J) Create New 1:1 Session

@ Create New Group Class

DSME & Follow-Up DSME & Follow-Up

Bel e il ot
Clinical and Lab Data Education Summary & New 1:1
Medications Burdette, Jason - fasdas (1:1 Session) &7 Edit rint

Contact Hesio Location: ERP Clinic

"

Select template:

Nofes 1 May 3, 2016 1:1 Session Attended Select template. .. ¥

Documents .
Burdette, Jason - Client Name (1:1 Session) & Edit @ Print @ Create Class From TEIHD|EltE
Patient Reports Location: ERP Clinic
1 Mar29,2016  1:1 Session Attended " Manage Templates
Snapshot Report v
i 2 Mar 31, 2016 Exercise Attended

Options:

Motes: Burdette, Jason - fgasfdsa (1:1 Session) &7 Edit @ Print

All Notes A
! Location: ERP Clinic

;a"?CIick to generate selected report 1 OctB, 2015 1:1 Session Attended

[Generate Lette

s NoOte: Chronicle names education Interventions “Class” whether itis a 1:1 or Group




Education Tab

Education Step 2) Enter the General Group Class Information

Intervention . .
Once you have created a new group class, you can begin by adding

Step 2 of 6 . . - . -
the general class information by clicking the Edit pencil link above

the Class Information box.

fj ADA Chronicle Diabetes - Windows Internet Explorer

@ L @ https:/{edu.chroniclediabetes, comfedclass/detalf42260/ V| % | *2|| X ‘ E nte r t h e LO Ca t I O n )
Fle Edit Wew Favorites Tools  Help
- Language,

W Igg['l@nDA ERP Documnentation Yie. . IEADA Chronicle Diabetes x l l ﬁ - B @ - b Page v () Tools ~

ABE awwyimm LR instruction methods
<< Return to Class List June 2012 (Group Class) - © Deete this Class and any materials

Class Information General Information

.
Class Information Iass Sessions 5 Add Session yo u a re u S I n g’ a n d
Lesson Plan Class Name: Currently there are no class sessions set up for this class. You need to set up at .
least one class session before you can begin documenting the education. To add & C I I C k S a Ve C h a n ge S

Class Notes June 2012 sesgion, click the Add Session link above. You can also click the Help link for more
) Class Type: Education Location: mformation.
Patients Comprehensive andior Initial Educator Time Spent
Education Format Education Language This section allows you to document the time 1 @
Classroom | Group each class session. However before you can
. class sessions using the "Add Session” link al
Instruction Method this message wil disappear and you can then &l Class Mame ERP Test Class Type | Comprehensive and/or Initial ¥
Education Materials / Equipment Provided
Ly | Education Format Education Lecation Education Language
- Combination of 1:1 and Group ¥ Web / Internet ¥ Englizh v

Currently there are no patients on this class roster. Note, patients need to be entered into Chrenicle (under the patien

class roster. To begin adding existing patients to the class roster, click the Update Roster link above. You can also cli
Reason for Class

|=) Generate Latters || Export Patient List A
r Instruction Method ——————— ~ Educaticn Materials / Equipment Provided

#| Lecture/Discussion #| Medical Interpreter
Video Video/'CD/DWVD/Audio tape (Non-Interactive)
Demonstration Computer aided (Interactive)

#| Return Demonstration Printed materials
Conversaticn Maps Written instructicns

Other: Other:

Logged in as: Mr Steven Burdette FDSAF Powered by ScoreMD

https:fiedu,chroniclediabetes .comfedclass/detalf42260f

Cancel Changes Save Changes




Education Step 3) Create Group class sessions

Intervention | Click the Add Sessions link above the Class Schedule box to bring up the

Step 3 of 6 entry window. “Enter a name for the session. Tip: Choose a name that you
will logically associate with your class session.

Jacumentation vie,.. | B ADA Chronicle Disbetes x

Create New Session

This ges=ion =hould have a unique, descriptive name. Examples of
SE£33i0n names could be "Inttial azses=ment”, "Introduction and
MNT”, or simply “First session”™. You can also enter the date and
time that the session will occur, which will allow the system to track
it on your class scheduler.

Session Name Type of Intervention
DSME v

Session Time

06/01/2012 9:45 AM &

Cancel Changes Save Changes




Education Tab

Step 4 ) Update Group Class Roster

Education A) Above the Class Roster and Attendance box: Click Update Roster
Intervention to bring up the patient selector.

Step 4 of 6 B) In the left recently Added Patients list find each patient that will be in the
~ : class and click on the patient to move her to the Current Roster list.
C) When you have selected all the patients in the class; click Save Changes.

CHRONICLEfIMABETES

Patients Education

<<< Return to Class List The Yankees (Group Class) May 11, 2016 - Jun 14, 2016 &
Class Information General Information
General Information
Lesson Plan Class Information & Edit Class Sessions _“‘D Add Session
Notes Class Name:; “ & * st inning DSME  May 11, 2016 10:00 AM 2 hours @
The Yankees ) -
Patients H & 2nd inning DSME  May 20, 2016 8.30 & 2 hours @
. Class Type: Education Location: = L
Smith, M ' 3rd DSME  Jun 14, 2016 9:15 AM 2h i
S Comprehensive andior Initial Face-to-Face & S u ours @
Testing 123, Test RS = — )
Woods, Raul S ll me Spent & Update Educator Time

ame [ 2
br 30 min. 50 min. <10 min.
Search for patient to add Current Rester ; . ;
& Smith, Mr h &0 min. 30 min. B} min.

@ Testing 123, Test
Recently Added Patients o
D os @ Woods, Raul
@ Patient, Testing
@ McTesterson, Tester
@ Burdette, Jason

@ Test Patient, ERP ) .
@ shae, Tina & Update Attendangse " Update Roster
@ Clarkson, Kelly

& Not Complet, Edu YR - Cancelled / rescheduled  NJA - Mot pefblicable

@ Test2, Testt

@ Doefds, Jon kll'l'll PSA Status ——

& Presentation, Powerpoint I

Mot Started ATT ATT ATT
@ DSME, New -

Cancel Changes Save Changes

I
I Mot Started ATT ATT ATT
)



Education Tab

Education Step 5) Create the Group Class Lesson Plan
Intervention The Learning Objectives are documented within the Lesson Plan
Page 5 of 6 section of the Education Record for both Group and1:1.
Click on the Edit Lesson Plan link to create-the class lesson plan and
to assign educators to thesappropriate session and topic.

A

American — ® News [ KRAMES Edu Malerials
Diabetes -HRONICLEf DIABETES —
Association. Patients Educatiop Reports

<<< Return to Class List The Yankees (Gretlp Class) May 11, 2016 -.Jun 14, 2016 (=) Print All Pages

Class Information Les=oh Plan

Generalloformmatio

(| m &7 Edit Lesseon Plan
Notes Topic / Learning Objective Dates of Instruction
Diabetes disease process and Treatment options
Patients Define diabetes and identify own type of diabetes; list 3 options for treating diabetes
. P . e P . 1
e Desttve effect af typs, amount aud tming of 1 ©
Testing 123, Test Incorporating physical activity into lifestyle Topic / Leaming Objective Dates of Instructon

Woods, Raul State effect of exercise on blood glucose levels Apr4, 2045 Apr 22, 2015
6:15 AM T:45 AM

Using medications safely

State effect of diabetes medicines on diabetes;| Quick Entry: Test Coordinator RN ¥ | [ g] | Test Paraprofessional ¥

Monitoring blood glucose, interpreting and

. % Diabeles disease process and Treatment options
Identify recommended blood glucese targets an o L =

Test Coordinator RN ¥ J Test Paraproféssional v

Prevention, detection and treatment of actll ) Incorporating nutritional management nto Hestyle
List symptoms of hyper- and hypoglycemia; de
bloed glucese levels

Test Coordinator RN ¥ 'v,r' Test Paraprofessional v
@ Incorporating physical activity into Mestyle Test Coordinator RN ¥ 'nf Test Paraprofessional v
Prevention, detection and treatment of chire :
Define the natural course of diabetes and desci () Using medications safely
complications of diabetes

Developing strategies to address psychosa @ Monitoring blood glucose, interpreting and using resulls
Describe feelings about living with diabetes; ide

Test Coordinator RN 7 "a' Test Paraprofessional ¥ |
Test Coordinator RW - ¥ J Test Paraprofessional v

@ Prévention, detection and treatment of acute comphcatons Tewt Coordinator AN ¥ ‘,r Test Paraprofessional v

Developing strategies to promote health/ch
Define the ABCs of diabetes; identify appropriat

@ Prevention, detection and treatment of chronic complications Tezt Coordinator RN ¥ J Test Paraprofessional v

@ Developing strategies to address psychosocial issues

e E ™

Test Coordinator RN ¥ ‘( Test Paraprofessional ¥

Cancel Changes Save Changes



Education Tab

Group Class Snapshot of a Complete Group Class

On the General Information page of the record, the Class Roster and Attendance
table lists each patient’s attendance. Each colored column represents a specific
class session as Jisted in the Class Schedule section.

Note: By defs
session.

Education

Intervention
Page 6 of 6

ﬂ; ADA Chronicle Diabetes - Windows Interne? Explorer

____ . N - . +. =
@ Lo @ https.,l’,l’edu.chronlcledlabetes.coy(,l’edclass,l’detall,l'42158,l’ V| %J + || A | | g el
File Edit ‘“ew Favorites Tools  Help

—— — _ = 3
o Igglv ] @,QD,Q ERP Documenta;éﬁ Wie... [g 404 Chronicle Diabetes x l l & - B - - I_-} Page ~ (. Tools -

. User Manual @ Help ® support i Logout

A Di be-tesn CHRONICL!
ial “HR ;
.Association, .

<<< Return to Class List

Education

May 2012 (Group Class) Apr1, 2012 - May 31, 2012 & Delete this Class

General Information

Class Information & Edit Class Sessions :‘DAdd Session

General Information

» Burdette, Michael

Comprehensive andlor Initial Face-to-Face

Education Format:
Combination of 1:1 and Group

Education Language:
English

Instruction Method:

® | ectureiDiscussion

Education Materials / Equipment Provided:

® Printed materials

Class Roster and Attendance

Educator Time Spent

Educator Name

Steven Burdette FDDSA

gn Plan Class Name: n 7 Apriitst  DSME  Apr1,2012 300PM  Thour &

Class Notes May 2012 H &7 May2 DSME  May 18, 2012 3:00 PM 1hour &

; Class Type: Education Location: 6/" May 3 DSME May 31, 2012 3:00 PM 1 hour @
Patients

6) Update Educator Time

&0 min. 0 min. 0 min.

& Update Attendance &~ Update Roster

Key: ATT - Attended NS5 - No Show  C/N-R - Cancelled / not regcheduled CJ/R - Cancelled / regcheduled  NJA - Mot Applicable

Patient Name Diabetes Type

&7 Burdette, Michasl Pre-diabetes

D Generate Letters D Export Patient List

Logged in as: Mr Steven Burdette FDSAF

Phone

T03-999-9999

Powered by ScoreMD

PSA Status

Completed ATT ATT ATT

Stevens Hospitalfdf6s6

Done

& Internet

H100% v



Education Plan per
pt's assessed needs and
concerns

<<< Return to Patient List

Patient Information
General Information
DSME Assessment

alth Status

DSME & Follow-Up

Clinical and Lab Data
Medications

Caontact History
Notes

Documents

Patient Reports

Snapshol Report v

Crptions
(Hmes.

Al Motes A

=% Chck fo generate selected report
Generate Leflers

Default - VWelcome Letter v

[Z) ek 1o generate selected letter

™ Launch Letter Manager

Logged m as: Test Coordinator RN

Patient, DSME

Gender: Female
Email
Home phone

Patient Education Record
Key.
Topic / Learning Objective
Disease Process
Hutritipnal Management
Physical Activity/Being Active
Taking medications
Mondoring
Acute comph: ations/Problem
Chronic complicationReduci
Psychosocial Adustmentheal
Promote healthichange beh

Education Plan
There have not been @
Education Plan link a
DSMS Plan
There have not been @

Plan link above.

Identified Barriers to learn

Patient Tab

g, 1946 (69 years old)

fieiCaucasian

Rl - 3¢ mstcion|

Topss [ Leaming Objective

Diabetes type: Type 2
BRI: NIA

=

Once a patient has at least one education session documented or
scheduled, the Pre Assessment can be documented.

The Pre Assessment is located in the DSME & Follow up section.

:

Chnician Signature

Pre Assessment

|

Quick Entry: f
il Doease Protess
Comments
) Nutritional Management
Comments
Phy s al Aoty Beng
ALlire
Comimants
@ Taking medications
Cormements
@ Monitoring
Comments
@ Acute
e s P b e

Assessed During

Imiteal Accesament {471)

Imimal Assesament (/1)

Iitgal Assasernant (471)

Iriksal Aosdssment (/1)

Imitaal Aesesament (271)

ImitEal Assesament (471)

IFiiRehl Adisirmat (451)

Cancel Changes Save Changes




The Post Education
tab. This allows ead
captured individuall

Education Learning

Outcomes

Patient Tab

Evaluation is located under the patient
h patients education learning outcome to be

Y.

iisRabunio BatienkLint ol | IiEdiRTiTADSNE

Patient Information Gender: Female
General Information Email Race/ethnicy: White/Cauy
DSME Assesament Home phone

Health Status
DSME & Follow-Up

Patient Education Record

DOB: Apr 18, 19046 (69 years old)

=

Diabetes type: Type 2

cagian BEMI: NiA

Behavior Change Objectives
Clinical and Lab Data

Ky 1 - Heeds instruction

Topic / Learning Objective & Pre Assess.
Medications
c Disease Process
L
antact History Nutrional Management
MNotes ?
Physical Activity/Being Active
Documents
Taking medications Al wradean
Patient Reports Meonioring
Acube compls ations/Problem ,
Snapshol Report v : . LCVN 1 - Needs instruction
Chronic comphicationReducin
Options . - Topic / Learning Objective
’-Hules. Psychosocial Adustmenthea
Al Motes v —
| Promote healthichange beml_'u. Quick Entry: ]
=% Chck fo generate selected report {{) Disease Process —i
Education Plan :
Generate Leflers Comments:
There have not been| @@ Muiritional Management J"
Default - Welcome Létter v Education Plan link ab L
Comments:
[Z) ek 1o generate selected letter © Piysic thiyeing i
™ Launch Letter Manager DSMS Plan Agtive
o Comments:
There have not been | {@ Taking medications _i
Plan link above. Comments:
@ Monitoring [ ‘i
Identified Barriers to lears Comments:
Logged m as: Test Coordinator RN gl @ Acute . =

- Co——.
7 Post Eval

~t=nds key points | 4 - Demonstrn

A wraka

Post Evaluation Assessed During Chnician Signature

ENENLY
i Initial Assessment (4/1-4/22/15) v =
'*f ______ Initial Assésement (4/1-4/22/15) v ’
\f Initial Assessment (4/1-4/22/15) hd ’
v Initial Assessment {4/1-4/22/15) L) =
7l Initial Assessment: {4/1-4/22/15) v =
V‘ ------ Imitial Asseszment {4/1-4/22/15) v =
_______ e Initial Assescment (4/1-4/22/15) v >

Cancel Changes Save Changes



Patient Tab

LBV I EIVA  Behavior Change Objectives are documented through the

Set ior Change Objectives section of the Pt. Record. Click on the
Ad ctive link to create a new objective.

DIABETE: W hiews B KRAMES Ed
Patients

Patient, DSME

Gender; Female

DOE: Apr 18, 1946 (69 years ol
Emiai Racelethnicty: White/Caucasian
Home phoné

Diabeles type: Type 2
BRE: NiA

: . Behavior Change Objectives
Behavior Change Objectives
e ——

Personal Goals & Edit

Behavior Cha [+ e Anea
Medications Hopes te gain the following from p,:.,:;,m:_g,e preme s v
Contact History Tvis things patient needs help
Hotes Objectives aal Adid Mewr Objective
Documents
There have not been any| id a new Objective, chck the
Patient Reports e DE}]E‘E'[I'&I'E INE AoVl T
Expeciad Ouicome:
Snapshot Repor v
’VOP:WE DSMS Pian Baseing Objective Achigvément Obecvg Slalus Objective Set Date i_:;' Hew DSMS Plan
Hotes: ¥ Bassline hd
. 21 Netes - There have not been any | mmmm—— e b Plan. click the MNew DSMS
Flan link above Baariers for this objective vere addressed
=& Click to generale selected report Haes

Generate Letters
Defaul - Welcome Letber T
D Chick to generale selected lefler

=
Launch Letter Mannger Cancel Changes Save Changes



Behavioral Goal/s
Follow Up

ont

American
Diabetes

CHROMICLESDIABETES

Patients
<<< Return to Patient List

Patient, DSME

Patient Information

Gender: Female
General Information Email
DSME Assessment Home phone:

Health 5Status

Behavior Change O
Personal Goals

Medications

Hopes to gain the folowing

Contact History Two things patient needs

Notes Obijectives
Documents
¥ Nutritional Managemen
Patient Reports .
EstablishedUpdated
Snapshot Report v *  Mar 5, 2015
Options @ Plan: Read Fool
Noles: Outcome: Understan
ANl Notes v ,
l ioles

s Click to generate selecled report

e Update This Ok

Patient Tab

Behavior Goal Follow-up is documented through the
Behayior Change Objectives section of the Pt. Record. Click
jective link to document the Pts. Follow-up

Education

DOB: Apr18, 1946 (69 years old)
Race/ethnicity. White/Caucasian

Behavioral Changs Objective
Carb Counting

Plan (real-world how-to-get 1o your objactive)
Read Food Labels

Expécled Qultome
Understanding how Carbobydrates affect BS

Assessed Objective Achievement Orbjective Uipdade Date

T5% (Most of the time) ¥ Continued ¥ 0570112015
Foliowup Méthod
L
Status
Baaviers for this objectve were addressed Baseline

Hoies:

Cancel Changes Save Changes

W MNews & KRAMES Ed

Diabetes type: Type 2
BMI. MNiA

& Edi

& Add New Objective

e Update This Objective
Barriers Addressed
Ho

& Delete this Objective



Patient Tab

Patient Selected The DSMS Plan is documented within the DSME & Follow Up
DSMS Plan Section of the Patient Record. Click on New DSMS Plan to enter
data.

MABETES ® News [ KRAMESEd

Patients Education

<<< Return to Patient List Patient, DSME Se
Patient Information Gender- Female DOE Apr 18, 1946 (69 years old) Diabetes type: Type 2

General Information Email Racelethnicity: White/Caucasian BMI: NiA

DSME Assessment Home phone

Health Status

DSME & Follow-Up i Disease Process

Behavior Change Objectives Nutritional Management
Clinical and Lab Data Physical Activity/Being Active
Medications Taking medications
Contact History Monitoring
Notes Acute complications/Problem Solving
Documents Chronic complication/Reducing Risks
) Psychosocial Adjustmenthealthy Copin
Patient Reports & = T
Promole health/change behavior

Snapshot Report v

Orplions: R A =
NoTes: Education Plan & Ny Education Plan

All Notes hd

§ There have not been any Education Plans documented for this patient. To add a new Education Plan. click \he New
=4 Cick 1o generate selected report Education Plan link above

Generate Letters -
DSMS Plan &2 New DSMS Plan
Defaull - Welcome Letler v
D Cick 16 generate seleclad letter Tnere have not been any DSMS Plans documented for this patient. To add a new DSMS Plan, click the New©
Plan link above.
" Launch Letter Manager



Patient Tab

Initial and Post Education Lab Values are documented
through the Clinical and Lab Data section of the Patient Record.
Click on the appropriate lab value to enter initial and/or post

Clinical

Outcomes Measured
Part 1 of 2

lab value.

Education Reports

¥ News [ KRAMES

American - 3 :
Diabates CHRONICLESf DIABETES
. Association.
<<< Return to Patient List Patient/DSME
Patient Information Hender Female
General Information Emad
DEME Assessment cime phone

Health Status
DSME & Follow-Up

Clinical and Lab Data

avior Change Objectives

Clinical and Lab Data

* HbA1g: 6.7 %

Date Result

Contact Histol
© b Feb 3, 2015 (approx) 6.7 %

Notes

Documents

Patiant Reports

Snapshot Report L

Oplicns
’7Nnb¢-=

A1 Holes ¥

=& Click to generale selected report
Generate Letters

Default - Welcome Latier ¥

|_x, Chck 1o generate sekected letler

™ Launch Letter Manager

DOB: Apr18, 1946 (69 years old)
H.!:-E.E‘lhl"l:ﬂ!ﬂ:.’ White/Caucasian

'q_.;' Acd Fesull

Diabetes type: Type 2
EXI MIA

f} Mew Lab Shee!

Available Tests (Click o add)
24h CrCl

24h Uring Protein

ALT

Blood Pressure

C-peptide

Creatinine

Dental axam (past & months)
EKG result

Eye exam (past 12 months)
Fasting Blood Glucose
Random Blood Glucose
Flu Vaccing

Comprehensive Foot exam
(past 12 months)

Height

I imicl Profile



Patient Tab

Clinical Outcomes
Documenting
Post Education
Hospitalizations and ER
Visits
Part 2 of 2

Post Education Hospitalizations and ER Visits are documented
thorough the Follow-Up Summary within the DSME & Follow Up
tab of the Patient Record.

W News B KRAMES Edu Materi

Education Reports
& Naeo

<<< Return to Patient List - [B] Print Curre
Fatient Information Gender: Male DOB: Oct 4, 1916 (99 yegs old) Diabetes type: Type 1
General Information Email: sb ! Race/ethnicity: Asian/Chinesellapane BMI: NIA

D'SME Assessment erfe. 5715725376 Weight: Ale: 7.5%

calth Status
DSME & Follow-U
— DSME & Follow-Up
alavior Change Objectiyss
Clinical and Lab Data Education Summary & Mew 1:1 Follow-Up Summary {3 New Follow-Up
Medications ) ) . . . .
i Burdette, Jason - fasdas (1:1 Session) c,/) Edit @ Print This patient does not have any follow-ups assigned.

Contact History Location: ERP Clinic To add a follow-up, click the "New Follow-Up" button

Notes 1 May3,2016 1.1 Session Atended above to add.

Documents

Burdette, Jason - Client Name (1:1 Session) 6/) Edit @ Print
Patient Reports Location: ERP Clinic Education Status
>0 N . .
Snapshot Report v 1_Mar 23, 2016 11 Session Aftended Patient's total educated hours
. 2 Mar 31, 2016 Exercise Attended .

Options: Total: 3 hours 45 minutes

(NQTENS} Burdette, Jason - fgasfdsa (1:1 Session) 6/) Edit @ Print Total (last 12 months): 3 hours 45 minutes
otes A
i L iriE (i E50s Patient completed education program &7 Edit
. 1 Octg 2015 1:1 Sessicn Attended

:»&5 Click to generate selected report Education Complete: Mo

Generate Letters Date Completed:
Education Status Note:
asfsdafas A
Patient follow up success 6) Edit
Q Click to generate selected letter Patient Lost 1o Follow-Up: No

[7 Launch Letter Manager

Patient Education Record

Key: 1 - Needs instruction 3 - Comprehends key points Demonstrates competency N/A - Not applicable

Topic / Learning Objective b) Pre Assess. b) Post Eval.

— e .



Patient Tab

American :
ﬁ Diabetes CHRONICLE
.Association,

<<< Return fo Patient List

Patients | Education

Patient, DSME

Patient Information

General Information

[SME Assessment

Gender: Female DOB: Apr18, 1946 (70 years old)
Race/ethnicity: White/Caucasian

Weight: 145.001bs

Diabetes type: Type 2
BMI: 184
Ale: 5.8%

Communication with
other HCP (Pt's DSMS Plan

Email:

Home phone:

and other DSME Matters)

Health Status
DSME & Follow-Up

General Information

Behavior Change Objectives
Part1of3 : i
Clinical and Lab Data Patient Name /1D & Edit  Patient Type & Edit
Medications . Patient Type:
Contact Histo DSME Patlent 5
v Patient ID: Demographics & Edit
= Medicaid ID: Date of Birth:  Apr 18, 1946 (70 yrs. old)
Patient Reports for Docenses® Status: Active Gender. Femae
. . Chronicle ID (internal): 211436 e )
Communication to HCP Patient Reports e, ez
- 5 Occupation:
. . IWeb Login & Edt
1. Pat|ent SnapShOt Diabetes Se-Manzgement E1 ¥ i Preferred Language:  English
Options: Username: dsmepatient211436 Pagsword; e )
Report Hotes: ) Education:
Al Noles = Contact Information & Edi
2. DSME Record ! Address 1; Sites (/Edit
;»?5 Click to generate selected report Address 2 ERP Clinic
Report "
Generate Letters 5 t’f : Referrals () Add Referral
State:
Referral Date: Referring Provider:
asfadafas M Postal Code:
These reports are located e p Fetn v Seren Burel 0
i Email:
d th P t, t R t DCIlckto generate selected lefter
unaer e Patien eports . Work Phone: i 7 Edi
P 7 Launch Letter Manager R Health Insurance Information & Edit
1 1 H ome Phone:
tab W|th|n the patlent ol Has Insurance:
&ll Phone:

record.

Examples of the two
reports are on the next
two pages.

Provider / Physician

Primary Physician (PCP)

Cohorts

G)Assign @ Unassign

éf Add/Remove from Cohorts éf Edit Cohorts



4112016 Patient, DSME DOE: 4118111046
J Patient Tab DSME Patient (ID:211456) Printed on: 4M11/2016 at 2:44 PM

Dabebes Gender DOBE Last e, visil Heght Weighl Bl Wiaisl Referring Frovider

Type 2 Female  4/M8/1946(70) May 3, 2015 7500 145,00 1841 36.0 Steven Burdette

Current Medications HbA1c
Gliplzide 10MG ] Date Value(®)
Communication with Glucophage 500MG . A 4082016 58
Lipiter EQ10MG BASE f - 3 E01/2018 B2
other HCP (Pt'S DSMS Plan allergies: No Data = . © 20032016 5.7
and other DSME Matters) Recent Interventions . . .
Pa rt 2 of 3 ntervention Result ! Date Weight
Dental Exam Yios as of 4062016
Eye Exam Yes as of 40042016 Date Valug(pounds)
Foot Exam Na Data 5 - A 4DEROTE 145,00
Urine Protein No Data -_5 8 5012015 187,00
5
. Urine microalb No Data = 1 2032015 200,00
Patient Reports for Flu Vacsine Vac as of 410472016
. . Pnaumania Vaccine Nio Data = = i
Communication to HCP ke No Data

Blood Pressure

1. Patient Snapshot

Educational Topics Addressed

Date ValueimmHa)
Re po rt Topic Most recently covered £ 4 = i A 4/0BR2OE 11776
2. DSME Record Disease Process 5032015 E_ 3 1042016 130060
Mutritional Management 5032015 3 # - -
Being Active 5032015 i
Taking madications 5032015 B =
Maonitaring 5M3ER2ME
Acuie 'C'l?'mpllﬂﬂt“:l"lﬁ 5IN32015 chﬂlﬂstﬂrﬂl - Tﬂtﬂl and HDL
Chronic complicalion 5032015 No daia available
Peychosocial Adjustment 5032015
Promate health sinsrzois - Cholesterol - LDL and Trigs

No data availahle
Behavior Change Objectives

Objective Current Leve Assessed

Self Fool Checks 100% Al 4042018

Quality of Life 25% (Very Litle) 506015

Carb Counling T5% (Most) 50172015
DSMS Plan

Nare



j Participant Name: Patient, DSME Referring Provider: Steven Burdette
Patient Tab Diabetes Seli-Management Education Record
. . . a Pre=Seagion P““.-
Tnplcs.-‘[,enrnmg nhl ectives Assesament Cnmmiens Instr. Date Sessinn Cammuenis
Evaluation
Diabetes disease process and Treatment options 1 05032015 3
Communication with Incorporating nuiritional management into lifestyle 1 05032015 3
1 Incorporating physical activity into lifestvle 1 5032015 3
other HCP (Pt's DSMS Plan
Using medications safely 1 N5M32015 3
and other DSME Matters)
Monitoring blood glucese, imterpreting and using results 1 0503/2015 3
Part 3 of 3 : :
Prey EE!I‘H'III'I, detection and treatment of acate 1 05032015 4
complications
I‘rn‘tr:lltuult.. detection and treatment of chronic 1 18032015 4
complications
. Developing strategies to address psychosocial issues 1 05032015 4
Patient Reports for
. . Developing strategies to promote health/change behavior 1 0532015 4
Communication to HCP
1 ) Patie nt S n a ps h Ot Batings:  1=Meeds instmaction  2=Needs review 3= Comprehends key points 4= Demansirales compelency  N/A=Naol applicable
Education plan:
Report tducation Plan has been croated — Toest [Saourcn: anrvwsanland (S515)]
2. DSME Record
Instruction Method:
Lecture/Discussion, Wides, Demonstratian [Source: asrwsaalasd [DS0X2015]]
Education Materials/Equipment Provided;
Medical Interpreter, Printed materlals, Written ilnstructions [Source: aarassclasd (G021 5|

Identified Barriers to learning/adherence to self management plan:

DSMS Plan:

Diabetes Forecast— S00-342-23E]

- www ., diabetes -ast.orcg Weight Watck G—6Z21-00D00-www,




Patient Tab

De-ldentified Participant Record

Four CD de-identified patient reports are required to reflect a DSMES
chart

On left menu within the Patient Record:

1. DSME Assessment (Print Current Page)

2. Health Status (Print Current Page)

3. Patient Snapshot Report (Left Menu Dropdown
4

Patients Education

<<< Return to Patient List Patient, DSME

“atient Information Gender; Female DOB: Apr18, 1946 (70 years old) Diabetes type: Type 2
e Email; Racefethnicity: White/Caucasian BMI: 18.1
D' SME Assessment Home phone: Weight: 145.00lbs Alc: 5.8%

Health Status
DSME & Follow-Up
Behavior Change Objectives

General Information

Clinical and Lab Data Patient Name | ID &~ Edit Patient Type &7 Edit
Medications DSME Patient Patient Type:
Contact Histas patient 1D Demographics &7 Edit
Not . . .
- Medicaid ID: Date of Birth:  Apr 18, 1946 (70 yrs. old)
Documents Status: Active Gender: Female
Chronicle ID {internal): 211456 el )
3atient Reports Race: White/Caucasian
. Ve Oeccupation:
- Web Login & Edit
Diabetes Selff-Management Ev ¥ i ; i 11456 . o e Preferred Language: English
1 . Sernanme: Smepatients ASsWora:
r?l:tlﬂ'ﬂs- a - Education:
oles: . ] .
All Motes = Contact Information &~ Edit Sites o
= Address 1: e

3%‘3 Click to generate selected report Address 2 ERP Clinic



