
Medicare Part B
Some Medicaid *

Some Commercial Payers*

Up to 2 hours annually
Up to 10 hours once

per lifetime

Must be overseen
by pharmacist

Medicare
Some Medicaid*
Some Commercial Payers*

Pharmacy technician or
assistant can deliver

Year-long program

Medicare Part D

Pharmacist must deliver

Variable

Must be overseen by
pharmacist

At least 20 minutes
per month, plus

care coordination

Medicare Part B

DSMES

CDC-
RECOGNIZED
LIFESTYLE
CHANGE
PROGRAMS

CHRONIC CARE
MANAGEMENT

MEDICATION
THERAPY
MANAGEMENT

Service Payers Staffing Required Time Commitment

DSMES

Medicare Part B
Many Medicaid Offices*

Many Employers*
Many Commercial

Insurers*

Pharmacists can oversee and/or
educate

Less credentialed staff can
educate if overseen by pharmacist

Up to 2 hours annually
Up to 10 hours once per lifetime at

initial diagnosis
A focus on individualized treatment
applies to annual and initial training

CDC-Recognized
Lifestyle Change
Programs

Medicare
Some Medicaid Offices*

Some Employers*

Trained Lifestyle Coach (could be
Pharmacy Technician, Pharmacy

Assistant, or Pharmacist)

Year-long program meets weekly for
an hour during the first 20-24 weeks,
and continues for the year at longer

intervals, but still an hour

Medication
Therapy
Management

Medicare Part B
Pharmacist for primary contact
Other staff can work on care

coordination

At least 20 minutes per month
for a year

Chronic Care
Management

Medicare Part D
Requires a formal agreement

between pharmacists & physicians
Variable

Pharmacists are an ideal diabetes self-management education and support (DSMES) partner. They can
run accredited and recognized programs, they can assist in program enrollment, and they can teach
classes. The graphic below shows an overview of diabetes-focused services that can take place in
pharmacies and complement DSMES offerings.

WORKING WITH PHARMACIES TO SUSTAIN DSMES

Since 1988, the Nat ional Assoc iat ion of Chron ic Disease Di rectors and i ts more than
7,000 Members have worked to st rengthen state-based leadersh ip and expert i se for
chron ic disease prevent ion and contro l in a l l s tates , ter r i tor ies , and nat ional l y . Learn
more at chron icdisease.org. 325 Swanton Way, Decatur , GA 30030

The “Diabetes Technica l Ass i s tance and Support for State Heal th Departments” pro ject i s supported by the Centers for Disease Contro l and
Prevent ion (CDC) of the U.S. Department of Heal th and Human Serv ices (HHS) as part of a f inancia l ass i s tance award tota l ing $6,600,000

with 100 percent funded by CDC/HHS. The contents are those of the author (s ) and do not necessar i l y represent the off ic ia l v iews of , nor an
endorsement , by CDC/HHS, or the U.S. Government .

I f you requi re th is document in an al ternat ive format , such as large pr int or a colored background, contact the
Communicat ions and Member Serv ices Department at publ icat ions@chron icdisease.org.

*Staffing and time commitment requirements included in this sheet are specific to Medicare reimbursement. Requirements for
Medicaid, employer, and commercial coverage of pharmacist services may vary by payer.


